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President’s
message to the membership

Dear Members:

Over the 2008/2009 fiscal year, AUSU managed to hold its ground. In a year that saw many 

organizations close their doors, and during which even the university lost money on its 

investments (although AU, with its conservative investment strategy, performed much better 

than many other Universities across the country), this is something we can take some pride in. 

This is especially true when you consider the difficulties that AUSU encountered over the course 

of the year. 

Last year we spoke about the difficulties we were having with the rapid expansion in the 

student body and our staff attempting to handle an ever increasing workload. Unfortunately, 

only a few short months after that meeting, just as we were preparing to bring in a third staff 

member to take some of the load, one of our administrative staff decided to leave us. Needless 

to say, this did not help the workload situation of our remaining administrative staff member, 

especially with the task of hiring and training for the other full-time position now added to the 

regular duties.  Additionally, the hiring was not without hiccups, and cleaning up after a first 

hire that did not go well has taken a lot of additional energy from our staff.

Throughout this, however, AUSU’s regular services continued unabated. Council continued to 

meet and consider plans and new programs which we might put in place once the outstanding 

work was caught up on.  Many new projects were started, though not all were completed 

within the term.  Work will continue under the new council.  Sadly, however, more investigation 

showed that some of our plans are simply beyond AUSU’s abilities at this time.  We searched for 

a suitable partner that could provide fitness discounts to students across the country, but as of 

yet have not had any solid success. In discussing the requirements of an AUSU volunteer-driven 

radio station, we realized that we don’t yet have the ability to maintain the type of quality 

control that we feel members deserve.  Discussions with the Voice editing staff suggested that it 

was too soon to move forward with full Voice autonomy, although small steps are in the process 

of being made and the Voice finances have been largely separated from AUSU.  Our next audit 
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will make this more clear.  Our new website, something I personally had very much hoped to 

see before I left, was put on the back burner while we dealt with the more pressing issues of 

making sure the services we are already offering continue to be of sufficient quality.  We have 

designed a points system to give members a little something extra when they provide a little 

something extra to AUSU, but full implementation is one of those items on the to-do list.

All that said, however, AUSU is not without its successes over the past year. Many of the 

programs that were in development over the last year will soon come to fruition.  One of the 

key successes is that even as the university struggles with the difficult economy and a provincial 

government trying to cut costs wherever it can, AU did not raise the learning resources fee. 

AUSU has argued many times that this fee is arbitrarily set and stated that we would protest 

any increase to the fee without a full explanation of how it relates to the real cost of learning 

resources.  It seems the university has listened.

Another success is that the AU Graduate Students’ Association is finally running, and, with 

AUSU’s assistance, seems to be starting off on a good note in their work for the Graduate 

Students; this can only work to enhance the desirability of an AU degree.  We have high hopes 

that our support will translate into increased cooperation between AUSU and the GSA as we 

tackle issues that affect students at all levels.

I’m also happy to be able to report that our work on AU committees continues to bring 

benefits such as new AU awards being designed with significant input from AUSU.  Our strong 

representation and advocacy of AUSU members is also increasingly recognized and appreciated 

within the university. We are slowly building up the variety of items available from our store, 

and will continue to apply very little markup to our costs when selling to members.

Politically, we continue to take a stance slightly different from other students unions – avoiding 

political issues that are not directly related to university studies, and putting a more positive 
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focus on our communications with the government so we might stand out and avoid being 

relegated in the Minister’s mind as “just another students’ group.”

Financially, AUSU remains as strong as ever. Our cautious stance protected AUSU from any 

losses during the recession. 

This leads me to the future. While the list of goals not met is far larger than I’d like to be 

reporting during an annual general meeting, this does not mean that these goals have been 

forgotten. Your new Council is soon to arrive, and I feel confident that we will see the realization 

of several of them over the next year.  AUSU is in a strong position to tackle future challenges, 

and I can only see that our reputation and strength within the university will continue to grow.

It’s been an honour to serve this membership, and this Council. I will miss it, but I feel confident 

that it will continue to move forward in all of our interests. 

Karl Low, President
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16th Annual General Meeting of AUSU
April 6, 2010;  5:00 P.M. MST
Location: Suite 1213, Edmonton Learning Centre, Teleconference

  1.0	 Call to Order and President’s Welcome 

  2.0	 Confirmation of Notice of Meeting 

  3.0	 Approval of Agenda 

  4.0	 Approval of March, 2009 AGM minutes

  5.0	 Annual financial statements as at September 30, 2009

	 5.1	 Appointment of Auditor for 2009-2010 Fiscal year

  6.0	 MOTION:  BIRT AUSU amends Bylaw 9.2 by replacing the wording “completed a minimum of 3 
	 AU undergraduate credits” with “successfully completed a minimum of 3 AU undergraduate 
	 credits in a regular AU course (credits from challenges, transfers from other institutions, or 
	 PLAR do not apply).”

 7.0	 Presentation of AUSU Annual Activity Report

 8.0	 Adjournment

Meeting Agenda
issues for discussion by the members
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ATHABASCA UNIVERSITY STUDENTS’ UNION
Annual General Meeting
17:30 (MST), March 23, 2009
Teleconference
Councillors Present:	 Karl Low (Chair), Sarah Kertcher, Barb Rielly, Huma 

Lodhi, Bethany Porter, Emily Dukeshire, Shaun Driscoll, Lonita Fraser

Staff Present:  		  Tamra Ross (member), Pam Schellenberger (member), Sandra Livingston (member)

Other Members:  	 Connor Rielly, Alfred Hailey, Sarah Blayney Lew

Absent Councillors:	 Heather Fraser

Record of Minutes:	 Pam Schellenberger

Call to Order: 17:46 MST

1.0	 Call to Order and President’s Welcome

2.0	 Confirmation of Notice of Meeting

3.0	 Approval of the Agenda 
	 B. Rielly / S. Kertcher				    — Carried 12/0 — 

4.0	 Approval of the March 2008, AGM Minutes
	 P. Schellenberger/ B. Porter				    — Carried 11/0/1 — 

5.0	 Annual Financial Statements as at September 30, 2008
	 Motion:  BIRT AUSU accepts the audited financial statements for the  

2007—2008 fiscal year
	 S. Kertcher/ T. Ross				    — Carried 12/0 — 

	 032309.01  17:52 MST S. Kertcher left meeting due to technical difficulty.
	 032309.02  17:53 MST S. Kertcher rejoins meeting.

	 5.1	 Appointment of the Auditor for the 2008-2009 Fiscal Year
		  Motion:  BIRT AUSU appoints Kingston Ross Pasnak as auditors  

	 for the 2008—2009 Fiscal Year
		  B. Rielly/ S. Livingston				    — Carried 12/0 —

6.0	 Motion:	BIRT AUSU amend Motion 6.0 to separate sub-points 6.1 to 6.5  
into five separate motions to be voted on individually.

	 T. Ross/ E. Dukeshire				    — Carried 12/0 —

7.0	 Motion:  BIRT AUSU amend the bylaw definition of Membership in the Society by:
	 CURRENT POINT: Definition of members: 4.1(b) Associate Members:  

Members who pay less than the full AUSU membership fees.

	 AMENDMENT: Replace 4.1(b) with “Associate Members: AUSU Councillors  
or Members not currently in an active AUSU course.”

	 B. Rielly/ P. Schellenberger				    — Carried 12/0 —

AGM 2009 Minutes
Minutes of the 15th AGM
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8.0	 Motion:  BIRT AUSU amend the bylaw definition of Membership in the Society by:
	 CURRENT POINT: 4.2.1 Active Members are entitled to: (...) (d) receive, upon  

payment of full AUSU fees, AUSU publications and ...

	 AMENDMENT: Delete the words “upon payment of full AUSU fees” from 4.2.1(d)
	 C. Rielly/ S. Kertcher				    — Carried 12/0 — 

9.0	 Motion:  BIRT AUSU amend the bylaw definition of Membership in the Society by:
	 AMENDMENT: Move points detailing the rights given to active members in  

4.2.1(a), 4.2.1(b) and 4.2.1(d) to associate members in 4.2.2 and renumber  
both accordingly.  Also, renumber points under active members.

	 S. Kertcher/ T. Ross				    — Carried 12/0 —
	  

	 032309.02  Additional participants join meeting

10.0	 Motion:  BIRT AUSU amend the bylaw definition of Membership in the Society by: 
	 AMENDMENT: Change 4.2.3 to read “All types of members are entitled to:”
	 H. Lodhi/ L. Fraser				    — Carried 14/0 — 

11.0	 Motion:	 BIRT AUSU amend the bylaw definition of Membership in the Society by:
	 AMENDMENT: Add the words “or currently enrolled in a multi-year AU  

undergraduate collaborative program offered at another post-secondary  
institution.” To the end of the first sentence in the definition of member.

	 C. Rielly/ S. Kertcher				    — Carried 14/0 — 

12.0	 Motion:  BIRT AUSU changes its fee alteration requirement by replacing the  
words “a referendum of the members and in accordance with current AU  
policy” with the words “Special Resolution that must be announced to the  
membership at least 21 days prior to a General Meeting”

	 L. Fraser/ C. Rielly				    — Carried 14/0 —

13.0	 Special Resolution: BIRT AUSU adjust its current fees by adding “Membership Fees  
are $3 per credit hour for any AU undergraduate course” to the bylaws as article 4.4.2

	 H. Lodhi/ E. Dukeshire				    — Carried 14/0 — 

14.0	 Presentation of AUSU Annual Activity Report
	 Information was provided the following items: 

Increased staffing Tutor of the year contest
Arranging fitness discount AUSU election
Complaint tracking database Upcoming interim election
Returning student award 2009 AUSU Handbook/Planner
Career Centre Website changes
Student orientation sessions AUSU brochure
Office furniture project

	
15.0	 Meeting Adjourned at 19:03 (MST)
	 B. Rielly moved.



Dear Members:

Politically speaking, this past year has essentially been more of the same. Parliament has been 
prorogued, and the Conservatives are still in power federally and provincially. As always, tuition 
increased and it will again next year as tuition increases seem as reliable as sunsets in the West. 
The recent federal budget offered undergraduate students little encouragement, though Alberta’s 
budget raised the lifetime tuition cap and thus gave mature students a small break. However, 
Alberta also reduced the availability of student grants to offset the increase in loans.  The 
government giveth and the government taketh away, but students continue to persevere and attain 
success, as evidenced by AU’s ever-more-full convocation ceremonies.  We must remain wary, 
however, as university funding remains stable while enrolments soar and collective agreements 
with faculty, tutors and service staff dictate that wage increases occur on schedule.

While we were not the worst hit, Canada has suffered in the aftermath of last year’s global financial 
meltdown. Some sectors slowed and many jobs were lost. The federal government has gone into 
deficit and will continue for several years to accrue debt that will ultimately have to be repaid.  But 
Canada is recovering better than most of its peers on the world stage, and investments have been 
made in graduate level studies and university infrastructure. However, this does little to directly 
help undergraduates at a time when we need more skilled graduates to ensure that our industry 
remains strong.  At many universities across the country tuition is rising and we are seeing new 
fees that will put higher education even further out of the reach of aboriginal and disadvantaged 
students. Yet again, fees at AU have also increased. 

AUSU has continued to be a strong voice for students at various Athabasca University committee 
tables.  AU Academic Council Student Awards Committee (AUAC SAC) introduced a new suite of 
awards this year designed to address a wider portion of the student body, and we are proud to 
have been an active part of that process. At our urging AU has finally revised the Honours List for 
2008 and 2009 to reflect the policy that AUSU urged and AU adopted in 2007. We’re disappointed, 
however, that our attempts to arrange a meeting with tutor representatives to address student 
issues—still the single biggest area of student discontent—has yet to be granted by the tutor’s 
union after more than a year of requests.  We know that tutor issues are vitally important to 
student success, and we will continue to knock on that door until we get an answer.  We believe, 
without question, that positive, open dialogue between the unions representing students and 

VP External
activity report and notes to the members
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tutors would be of significant benefit to the entire AU community.  

Unfortunately the Coalition for Student Loan Fairness (CSLF), a much appreciated ally in 
combating the high cost of education, has ceased operations and now we must find other 
ways to advocate for AUSU members externally. However, we have seen a significant increase 
in awareness of student funding issues through that collaboration, and we thank the CSLF 
for bringing this important issue some much needed awareness.  We plan to continue the 
awareness campaign with new media revealing the inequity of the Alberta university funding 
formula, in which AU receives far less per Alberta student than any other Alberta university.  

Last year’s letter from the Hon. Diane Finley assured us that the new-and-improved Canadian 
Student Loans Program to be introduced in 2009 would address the issues we raised. We 
continue to look forward to this new plan and are hopeful that it will increase financial 
accessibility to post-secondary education in the province.  Until then, we will continue to 
demand attention to this matter and focus our efforts on urging our members to make the 
same demand of their local MPs.  The current conservative governments do not seem to place 
much emphasis on higher learning at this time, favouring the creation of jobs that are cyclical 
but look good in bad times. If a new government is elected federally we stand a good chance of 
getting a government that is positive about higher education and understands the benefits that 
educated citizens can provide to the country.

AUSU has just recently completed a new election and has welcomed a new set of councillors. 
The new executive will have many opportunities as 2010 unfolds to examine avenues for 
advocacy at federal and provincial levels as well as within the university itself.

Barbara Rielly
Vice President, External
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AUSU members and Board of Directors:

The following is a summary of AUSU’s audited annual financial statements for the year ending 
September 30th, 2009. The complete statements and notes from the firm of Kingston Ross Pasnak are 
included in the following pages. 

As expected, the main source of income for AUSU continues to be student fees, though we have 
made a modest income on advertising and merchandise sales, and advertising in our handbook 
exceeded projections. 

To maximize the available funds for each planned project we budgeted for a deficit this year, but as 
anticipated, ended in a surplus position with $45,000 to go into our reserves, and just over $3800 
for the Voice reserves. Overall spending for the 2008/2009 fiscal years was at or below our budget 
projections. 

The following is a breakdown of budgeted spending:

•	 Actual student fees received were $2,000 less than anticipated, due primarily to a slightly lower 
enrolment increase than anticipated. 

•	 Salary and benefits came in at $20,000 under budget due to staff turnover, which resulted in 
temporary vacancies in our Edmonton office this year.  We also have yet to fill one more half-time 
staff position.  On the other hand, recruiting fees slightly offset the salary savings.  

•	 The newsletter was significantly under budget in part due to staffing issues. Staff time was 
directed toward other initiatives, and the anticipated number of newsletters were not published.  
Newsletter publication rates are variable and to some extent based on our lobbying initiatives, so 
we make certain our budget allows for additional letters as needed.  

•	 The student handbook came in just over budget and included many upgrades from previous years 
including full colour. Since 2007, AUSU has sought advertising for our planner, offsetting about a 
quarter of our total planner budget. We continue to increase the advertising sales in our planner 
which helps to significantly offset the price of producing this publication. We also began offering 
the book for sale to anyone who wanted a second copy and to graduate students.  Uptake was 
low, but students appreciated the opportunity.

VP Finance
activity report and notes to the members
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•	 Awards were notably under budget again this year due mainly to ongoing issues in receiving 
our awards draw list from AU for the Academic Achievement award. As a result we are 
currently revising our awards policy to aid in the future disbursement of awards funds.   This 
year, we have rerouted funding from the AA awards into other bursaries to ensure that all 
budgeted funds will be handed out.  

•	 Professional fees were slightly lower than budgeted.

•	 Again this year, we realized a large surplus in representation amounting to roughly $22,000. 
A contributor to this surplus was the Coalition for Student Loan Fairness ceasing operations.  
The CSLF was the recipient of the bulk of our external advocacy funding in 2008. A new 
campaign is in development for 2010 to address government under-funding of AU.

•	 Teleconference meeting costs were slightly lower than projected, though the addition of 
overseas councillors increased our costs over previous years.  

•	 Amortization came in at roughly $7,600 over projections due to the acquisition of many new 
capital assets over the previous year.

•	 Interest and banking charges were very slightly above budget. Staff and finance committee 
continue to explore means of cutting down costs in this category. As of April 2010, we will be 
with a new bank and will be consolidating investing and credit services.

•	 Interest income was very low this year due to low interest rates on our “prime-minus” based 
savings account.  We are currently moving our funds to a new bank and seeking a better 
return on our investments, while protecting our principal.  

We have just completed our 2008/2009 audit by the firm of Kingston Ross Pasnak. This is our 
third audit through this firm and we are very happy with their support and services. KRP’s testing 
of AUSU’s financial records did not reveal any illegal or possibly illegal acts.  A few suggestions 
were made regarding improvements to our inventory systems, and we have made these 
corrections. KRP is also helping us to further separate out the Voice books, which will be more 
evident on our next audit.   

This year we struggled with high staff turnover in the AUSU office; thankfully, we’ve added 
Karyna McDonald to our team in the role of Office Coordinator/Bookkeeper. We currently have 
two full-time AUSU staff, and a 3/4 time Voice editor. We continue the process of  moving many 
of our services that students request on-line to improve efficiency for students. AUSU is still 
working on streamlining processes to add a part-time staff member to the office to help with 
staff burn-out. Our staff are vital to providing the majority of our services, from advocacy, to the 
shipping of planners and merchandise. Freeing up staff to do what they are trained to by adding 
part-time admin help will allow us to get more for our staffing dollar.

On the awards front, much of last year was spent struggling with obtaining a satisfactory awards 
draw list from the university for our Academic Achievement Awards, and as a result we have 
decided to divert the funds that would have been allocated to the AA Awards into our existing 
awards/bursaries, as well as some new and exciting awards/bursaries. Stay tuned to the ausu.org 
web site for more information regarding the new awards/bursaries.

Overall, the 2008/2009 financial year was another great year full of change within council, as well 
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as the world economy. The Canadian government has declared “the recession is over”, and while 
we still have a long way to go, we’ve seen a noticeable improvement in the markets, and the 
economy as a whole. We continually work to strengthen our reputation and presence within the 
university community, and are partnering, as well as looking for more opportunities to partner 
with, external lobbying groups. 

AUSU will continue to search out new programs to ensure we’re consistently meeting the 
growing and varying needs of our members. We have just completed our election that proved 
to be considerably less complicated than the last. I feel confident that both incumbent and new 
councillors have a positive outlook on the future, and look forward to serving our members. 

Sarah Kertcher
Vice-President, Finance & Administration
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member; however, seconding does not indicate agreement.  You 
may second a motion to open it for discussion and voting, but opt 
to vote against the motion.  

Once a motion is seconded, discussion opens. Please wait until 
this time to present suggestions—everyone will have a chance 
to speak.  You may ask questions or suggest amendments to the 
motion.  When discussion concludes, voting will open and you may 
vote “aye” or “nay”.

Once the meeting adjourns, there will be an opportunity for an 
open discussion period.  You may comment on any issue that is 
not on the agenda at this time.  All comments and suggestions 
are welcome.      

At  a  Genera l  Meet ing ,  a l l  members  have  a  vote  and are  encouraged to  jo in  in  the 
d iscussion.   Any member  may a t tend for  f ree  v ia  te leconference. .

Members may attend any public council meeting by contacting 
our office and requesting an agenda and dial-in information.  In 
a regular meeting, members are asked to mute their lines and 
reserve questions for e-mail or a question period.

At a General Meeting, all members may engage in discussion, 
suggest resolutions, and vote on motions.  The AGM cannot be 
conducted without a minimum number of members present, so  
participation is not only permitted, it is strongly encouraged.

After the Call to Order, the President directs the meeting by 
announcing each agenda item and moderating discussion and 
voting.  New motions will require a mover and a seconder.  A 
motion is not open for discussion until it is seconded by another 

What to expect at the meeting



The AUSU fiscal year runs from October 1st though September 30th.  Our audit was completed in February 2010 by the firm of Kingston Ross 

Pasnak of Edmonton, Alberta.  This year we began the process of separating the Voice books from AUSU to reflect the guaranteed Voice funding 

provided for in our bylaws.  In the coming year, AUSU will pursue increased investment income to build our reserves and develop new projects 

to provide enhanced services to our members.    

the following fi nancial statements represent the fi nancial 
positio n of ausu as at the end of the 2008 /09  fisca l year

MAJOR aREAS of surplus and Spending

AUSU operated under a tight budget in 2008/09, caused by a decrease in interest 

income and student fee revenues that were lower than estimates due to slowing 

enrollment growth. While we budgeted for an overall $49,000 deficit with plans of 

a balanced budget at year end, delayed hiring of a new position helped us remain 

$45,000 under budget.   

surplus areas Areas of higher spending

 newsletter  Salaries

 Awards  Professional Fees

 Representation  Teleconferences

FINANCIAL REPORT:   S ta tement  o f  F inancia l  Posi t ion
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ATHABASCA UNIVERSITY STUDENTS' UNION

Financial Statements

Year Ended September 30, 2009

December 9, 2009
AUDITORS' REPORT Edmonton, Alberta

To the Members of Athabasca University Students' Union  

We have audited the statement of financial position of Athabasca University Students'
Union as at September 30, 2009 and the statements of operations, changes in net assets
and cash flows for the year then ended.  These financial statements are the responsibility of
the Company's management.  Our responsibility is to express an opinion on these financial
statements based on our audit.

We conducted our audit in accordance with Canadian generally accepted auditing
standards.  Those standards require that we plan and perform an audit to obtain
reasonable assurance whether the financial statements are free of material misstatement.
An audit includes examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements.  An audit also includes assessing the accounting
principles used and significant estimates made by management, as well as evaluating the
overall financial statement presentation.

In our opinion, these financial statements present fairly, in all material respects, the
financial position of the Company as at September 30, 2009 and the results of its
operations and its cash flows for the year then ended in accordance with Canadian
generally accepted accounting principles.

Kingston Ross Pasnak LLP
Chartered Accountants

page 1
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ATHABASCA UNIVERSITY STUDENTS' UNION

Statement of Financial Position

September 30, 2009

2009 2008

ASSETS

CURRENT
Cash (Note 5) $ 730,803 $ 684,385
Accounts receivable 61,410 55,389
Inventory (Note 6) 12,913 5,102
Prepaid expenses 3,000 3,000

808,126 747,876

EQUIPMENT (Note 7) 26,725 26,018

$ 834,851 $ 773,894

LIABILITIES AND NET ASSETS

CURRENT
Accounts payable and accrued liabilities $ 20,096 $ 18,639
Deferred student fees 87,615 77,336

107,711 95,975

NET ASSETS
Unrestricted 224,985 174,901
Internally restricted (Note 8) 475,430 477,000
Invested in equipment 26,725 26,018

727,140 677,919

$ 834,851 $ 773,894

ON BEHALF OF THE BOARD

_____________________________ Director

_____________________________ Director

Athabasca University Students' Union page 2
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ATHABASCA UNIVERSITY STUDENTS' UNION

Statement of Changes in Net Assets

Year Ended September 30, 2009

Internally Invested in 
Unrestricted restricted equipment 2009 2008

NET ASSETS -
BEGINNING OF
YEAR $ 174,901 $ 477,000 $ 26,018 $ 677,919 $ 651,906

Acquisition of
internally funded
equipment - (10,316) 10,316 - -

Internally imposed
restrictions (8,746) 8,746 - - -

Excess of revenue
over
expenditures 58,830 - (9,609) 49,221 26,013

NET ASSETS - END
OF YEAR $ 224,985 $ 475,430 $ 26,725 $ 727,140 $ 677,919

Athabasca University Students' Union page 3

ATHABASCA UNIVERSITY STUDENTS' UNION

Statement of Cash Flow

Year Ended September 30, 2009

2009 2008

OPERATING ACTIVITIES
Cash receipts from Athabasca University $ 509,653 $ 503,893
Cash paid to students, suppliers and staff (452,919) (478,147)

Cash flow from operating activities 56,734 25,746

INVESTING ACTIVITIES
Purchase of equipment (10,316) (24,946)
Proceeds on disposal of equipment - 611

Cash flow used by investing activities (10,316) (24,335)

INCREASE IN CASH 46,418 1,411

CASH - BEGINNING OF YEAR 684,385 682,974

CASH - END OF YEAR $ 730,803 $ 684,385

Athabasca University Students' Union page 5
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ATHABASCA UNIVERSITY STUDENTS' UNION

Statement of Operations

Year Ended September 30, 2009

Budget
2009 2009 2008

(Unaudited)

REVENUE
Student fees $ 497,129 $ 495,167 $ 478,544
Advertising and promotion 10,000 4,842 7,925
Interest 20,000 4,331 20,189
Merchandise sales 2,500 870 -
Voice income - 185 -

529,629 505,395 506,658

EXPENSES
Staffing 144,540 124,553 116,497
Council wages 90,283 83,264 87,241
The Voice 62,141 58,235 51,224
Student handbook 43,500 46,664 32,692
Administration 41,651 36,726 34,968
Awards 43,196 24,963 19,553
Newsletter 50,000 22,016 73,626
Professional fees 17,000 15,750 17,760
Advertising and promotion 45,000 12,690 12,071
Amortization 2,000 9,609 6,275
Teleconference meetings 8,500 7,187 6,618
Events and programs 5,300 6,860 10,780
Representation 27,500 5,279 9,300
Interest and bank charges 900 1,276 784
Insurance 1,500 1,102 1,216

583,011 456,174 480,605

(DEFICIENCY) EXCESS OF REVENUE OVER
EXPENSES FROM OPERATIONS (53,382) 49,221 26,053

Loss on disposal of equipment - - (40)

(DEFICIENCY) EXCESS OF REVENUE OVER
EXPENSES $ (53,382) $ 49,221 $ 26,013

Athabasca University Students' Union page 4
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ATHABASCA UNIVERSITY STUDENTS' UNION

Notes to Financial Statements

Year Ended September 30, 2009

1. AUTHORITY AND PURPOSE  

On March 18, 2004, Athabasca University Students' Union ("AUSU") was incorporated under the Post
Secondary Learning Act.  AUSU is administered by a board of directors and its principal purpose is to
provide for the administration of the affairs of the Athabasca University undergraduate students,
including the development and management of student institutions, the development and
implementation of a system of student governing principles, the promotion of the general welfare of
Athabasca University undergraduate students and the furtherance of the values inherent in an open
University as well as of life-long learning.  AUSU is a non-profit organization under the Income Tax
Act (Canada) and, as such, is not liable for payment of income taxes.

2. ECONOMIC DEPENDENCE    

AUSU receives substantially all of its revenue from Athabasca University as legislated under the
Alberta Post-Secondary Learning Act section 95(2)e that provides for the "maintenance of the
association by the levy of membership fees on its members." Should Athabasca University
substantially change its dealings with AUSU subsequent to legislative changes permitting such,
management is of the opinion that continued viable operations would be doubtful.

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES        

Significant accounting policies observed in the preparation of the financial statements are
summarized below.  These policies are in accordance with Canadian generally accepted accounting
principles.

Inventory      

Inventory is recorded at the lower of cost and net realizable value, with cost being determined on a
first-in, first-out basis.

Equipment       

Equipment is stated at cost less accumulated amortization.  Equipment is amortized over their
estimated useful lives at the following rates and methods:

Furniture and equipment Ten
Computer equipment Three

Deferred student fees

The AUSU records student fees at the beginning of a course's progression.  Some of the fees
received prior to year end relate to courses which commence in the next fiscal year and thus, to be
consistent with generally accepted accounting principles, these revenues from student fees are
classified as deferred and recognized as revenueone month subsequent to the start of the course to
which the fees relate.

(continues)
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ATHABASCA UNIVERSITY STUDENTS' UNION

Notes to Financial Statements

Year Ended September 30, 2009

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Revenue recognition

Student fee revenue is recognized one month subsequent to the start of the course to which the fees
relate once funds from the students have been received by Athabasca University and collection by
AUSU is reasonably assured.

Advertising revenue is recognized with the completion of the activity to which the revenue relates and
collection is reasonably assured.

Investment earnings are recognized as revenue when earned and collection is reasonably assured.

Merchandise sales are recognized when the goods are transferred to the customer and collection is
reasonably assured.

Financial instruments

Financial instruments are classified into one of five categories: held-for-trading, held-to-maturity
investments, loans and receivables, available-for-sale financial assets or other financial liabilities. All
financial instruments are measured in the Statement of Financial Position at fair value except for
loans and receivables, held-to-maturity investments and other financial liabilities which are measured
at amortized cost. Subsequent measurement and changes in fair value will depend on their initial
classification. Held-for-trading financial assets are measured at fair value and changes in fair value
are recognized in excess of revenue over expenditures. Available-for-sale financial instruments are
measured at fair value with changes in fair value recorded in the statement of changes in net assets
until the instrument is derecognized or impaired.

AUSU has made the following classifications:

-   Cash is classified as financial asset held for trading and is measured at fair value.

-   Accounts receivable are classified as loans and receivables and are recorded at amortized
cost using the effective interest method.

-   Accounts payable and accrued liabilities are classified as other liabilities and are measured at
amortized cost using the effective interest method.

AUSU has chosen to continue to apply Section 3861, Financial Instruments - Disclosure and
Presentation, instead of adopting Section 3862, Financial Instruments - Disclosure and Section 3863,
Financial Instruments - Presentation.

Statement of Cash Flow

AUSU is using the direct method in its presentation of the Statement of Cash Flow.

(continues)
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ATHABASCA UNIVERSITY STUDENTS' UNION

Notes to Financial Statements

Year Ended September 30, 2009

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Measurement uncertainty

The preparation of financial statements in conformity with Canadian generally accepted accounting
principles requires management to make estimates and assumptions that affect the reported amount
of assets and liabilities, disclosure of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenues and expenses during the period.  Such estimates
include providing for amortization of equipment and collectibility of accounts receivable.  Actual
results could differ from these estimates.

Capital disclosures

In the current fiscal year, the Company adopted new CICA Handbook Section 1535, "Capital
Disclosures."  This Section establishes standards for disclosing information about the entity's capital
and how it is managed, in order for a user of the financial statements to evaluate the entity's
objectives, policies and processes for managing capital.

The required disclosures have been included in Note 11 to the financial statements.

Changes in accounting policies

Effective October 1, 2008, AUSU adopted  Canadian Institute of Chartered Accountants (CICA)
Handbook Section 3031, "Inventories", which supersedes Section 3030. The new standard
introduces significant changes to the measurement and disclosure of inventory and provides
guidance on the determination of cost and its subsequent recognition as an expense, including any
write-down to net realizable value.  In addition, in certain circumstances, write-downs of inventory
previously recognized may be reversed.  The adoption of Section 3031 resulted in no material impact
to the measurement of inventory.

Athabasca University Students' Union page 8



Council again opted to budget for a deficit budget in 2000/10 with the understanding that overall expenditures are likely to be at least slightly 

below the maximum budget amount is many categories.  A balanced or surplus budget at year-end is anticipated.  Allocations are based on 

expected expenditures plus additional funding to cover normal fee increases and to provide a small amount of flexibility in each area.  Expected 

revenue is based on enrollment projections developed by AU’s institutional studies department.  An expected hire this year will likely reduce this 

year’s surplus.

the following pages contain the annual budget for AUSu’s 2009 /10 
fi nancial year.   Included for comparison is  the 2008 /09  budget.

FINANCIAL REPORT:   2009 /10  Annual  Budget

24

2008/2009                          2009/2010  ....
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REVENUE

Revenues
Student Fees 497,129.49 537,660
Advertising 10,000.00
       Planner Advertising 3,000
       Newsletter Advertising 0
       Other Advertising 200g
Interest and Investment Income 20,000.00 6,000
Events 0.00 0
Vending 0.00 0
Merchandise Sales 2,500.00 500
Other 0.00 35

TOTAL REVENUE 529,629.49 547,395

EXPENSES

Administration
Amortization 2,000.00 2,000.00
Bank Charges 500.00 900.00
Technology Expenses
     Hardware
       Staff 2,000.00 2,000.00Staff 2,000.00 2,000.00
       Councillors 1,500.00 2,000.00
     Services 2,000.00 3,000.00
     Software
       Staff 2,250.00 2,000.00
       Councillors 600.00 600.00
Total Technology Expenses 8,350.00 9,600.00

Elections Expenses 3,000.00 3,000.00Elections Expenses 3,000.00 3,000.00
Teleconference Meetings 6,500.00 7,500.00
Insurance Expenses 1,500.00 1,300.00
licence and Permits 2,800.00 2,800.00
Merchandise & Promotional & Advertising 15,000.00 10,000.00
Miscellaneous Expense 0.00 -
Office Expenses
     Furniture 1,500.00 1,500.00
     Supplies 6,500.00 4,500.00pp , ,
     Postage & Courier 8,500.00 9,000.00
     Telephone 1,500.00 1,500.00
Total Office Expenses 18,000.00 16,500.00

Payroll Processing Fees 2,300.00 2,300.00
Professional Fees
     Accountant 16,000.00 16,000.00
     Lawyer 1,000.00 1,000.00
     Other 0.00 -
Total Professional Fees 17,000.00 17,000.00

Publication Supplies 1,000.00 1,000.00
Reference Materials 600.00 600.00
Subscription Fees 300.00 500.00
Training 2,000.00 2,000.00
Storage Space 1,400.00 1,400.00
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Travel 5,000.00 5,000.00
Website Expenses 12,000.00 12,000.00
Total Administration Expenses 99,250.00 95,400.00

Salaries and Benefits
Councillor Salaries
    Executive 50,608.21 51,114.29
    Councillor 33,335.00 33,091.97
Total Honoraria 83,943.21 84,206.26

Councillor Benefits 6,340.00 6,601.00
Staff Salaries & Benefits
  Staff appreciation 1,500.00 1,800.00
  Benefits 11,000.00 11,000.00
  AUSU Tax Portion
    Councillor 4,800.00 3,800.00

St ff 7 440 00 6 000 00    Staff 7,440.00 6,000.00
  Staff Salaries 117,500.00 130,000.00
Total Staff Salaries & Benefits 142,240.00 152,600.00
Total Salaries and Benefits 226,183.21 236,806.26

Events and Programs
Special Event Expenses 0.00 -
Convocation 5,000.00 15,000.00
Newsletter 80 000 00 75 000 00Newsletter 80,000.00 75,000.00
Informational/Promotional Publications 0.00 -
Student handbook 35,000.00 45,000.00
Voice 62,141.19 67,207.50
Service Recognition 300.00 300.00
Total Events & Programs 182,441.19 202,507.50

Awards
Contests 500 00 500 00Contests 500.00 500.00
Gifts & Donations 500.00 500.00
Student Awards 40,180.00 40,980.00
Total Awards 41,180.00 41,980.00

Representation Expenses
Advocacy & lobbying 20,000.00 20,000.00
Professional Development 2,500.00 1,500.00
Membership Fees 0 00 -Membership fees 0.00 -
Travel 0.00 -
Total Representation Expenses 22,500.00 21,500.00

TOTAL EXPENSE 571,554.40 598,193.76
nET InCOME 529,629.49 547,395.00

DEFICIT OR SURPlUS -41,924.91 -50,798.76

REVENUE

Revenues
Student Fees 497,129.49 537,660
Advertising 10,000.00
       Planner Advertising 3,000
       Newsletter Advertising 0
       Other Advertising 200g
Interest and Investment Income 20,000.00 6,000
Events 0.00 0
Vending 0.00 0
Merchandise Sales 2,500.00 500
Other 0.00 35

TOTAL REVENUE 529,629.49 547,395

EXPENSES

Administration
Amortization 2,000.00 2,000.00
Bank Charges 500.00 900.00
Technology Expenses
     Hardware
       Staff 2,000.00 2,000.00Staff 2,000.00 2,000.00
       Councillors 1,500.00 2,000.00
     Services 2,000.00 3,000.00
     Software
       Staff 2,250.00 2,000.00
       Councillors 600.00 600.00
Total Technology Expenses 8,350.00 9,600.00

Elections Expenses 3,000.00 3,000.00Elections Expenses 3,000.00 3,000.00
Teleconference Meetings 6,500.00 7,500.00
Insurance Expenses 1,500.00 1,300.00
licence and Permits 2,800.00 2,800.00
Merchandise & Promotional & Advertising 15,000.00 10,000.00
Miscellaneous Expense 0.00 -
Office Expenses
     Furniture 1,500.00 1,500.00
     Supplies 6,500.00 4,500.00pp , ,
     Postage & Courier 8,500.00 9,000.00
     Telephone 1,500.00 1,500.00
Total Office Expenses 18,000.00 16,500.00

Payroll Processing Fees 2,300.00 2,300.00
Professional Fees
     Accountant 16,000.00 16,000.00
     Lawyer 1,000.00 1,000.00
     Other 0.00 -
Total Professional Fees 17,000.00 17,000.00

Publication Supplies 1,000.00 1,000.00
Reference Materials 600.00 600.00
Subscription Fees 300.00 500.00
Training 2,000.00 2,000.00
Storage Space 1,400.00 1,400.00



Strength in Numbers



Project planning is a core duty of AUSU council, to ensure that member funds are used to the greatest benefit of the membership as a whole, 

and to use the economies of scale to our best advantage.  The annual project report provides a checkpoint for our members, so you can keep 

track of what we are doing for you, and what we have in store.  Comments are always welcome and encouraged.  

The following pages detail projects that ausu has completed since 
our last agm,  projects in  progress,  and plans for the future

PRIORITY ACTIVIT IES:  What  we’re doing for you 

Completed projects

AUSU completed several initiatives in 2009, including 

harvesting the initial results of our student issues data-

base, upgrading our discussion forums system, and 

building an inventory for our student store.   

 inventory building  SMARTDRAW LICENSE

 tracking results   eLECTION 2010

 more nEW AWARDS  Grad society help

key projects in  progress

Some projects can be completed in a year, but many 

are ongoing and constantly revised, while others take 

more than a year to complete.  Ongoing projects form 

the core of AUSU’s work.  

 reward points    new web site

 convocation video  STUDENT ORIENTATION

 clubs upgrades   ON-LINE STORE

proposed or planned projects

With established reserve funds for future projects, 

AUSU begins acting on a new investment policy to 

increase our holdings and develop new projects for our 

members. Some are merely proposed at this time. 

 new clubs    podcasts

 fitness discounts    student id cards

 athlete funding     new staff

PROJECT  HIGHLIGHTS



AUSU 2008/10
Priority Activities and Planning

In April 2010 a new council will take office.  This report coincides with the changeover period for the new 
council.  Some completed projects and projects in progress were initiated by the 2008-2010 board; the 
2010-2012 board will develop new projects in the coming year, and continue work on those in progress.

GENERAL ELECTION 2010
STATUS:  Completed

The 2010 election closed with the announcement of the results on March 11, 2010.  This election was 
the first test of our new acclamation system, in which all candidates on an acclamation ballot must pass 
a vote of the members and receive more YES votes than NO votes. Of the nine candidates on the bal-
lot, eight were elected to the new council.  The executive council has not been elected as of this report.  
The new council consists of:  Sarah Kertcher (Surrey, BC), Barbara Rielly  (Westport, ON), Bethany 
Porter (Nova Scotia/Alberta), Kim Newsome (Digby, NS), Ashely Seely (Rotterdam, ND), Joel Benitez 
(Edmonton, AB), John Palmer (Nepean, ON), and Toni Fox (Lethbridge, AB).  

INCREASED STAFFING
STATUS:  In Progress

The addition of a new part-time position was planned for 2009, but was delayed due to the replacement 
of one of our key administrative/bookkeeping staff.    

TUTOR OF THE YEAR
STATUS:  Ongoing

The third annual Tutor of the Year will run this summer.  Winners names will be printed in the upcoming 
edition of AUSU news, mailed to all current members and available on-line in PDF format.  

AUSU RADIO/POD CAST
STATUS:  Delayed/In Progress

While an AUSU radio station is still desired, it was not found to be feasible in the last year.  However, 
video was shot at last convocation and podcasts of this material on the AUSU website are pending.  The 
new council will reassess this project.    

FITNESS DISCOUNTS
STATUS:  Planned

Fitness discounts for members remain a priority.  It has proven difficult to find a facility that can provide 
discounts to our members across the country, but we continue to investigate and hope to be able to 
provide our members with a discount opportunity in the near future.  

COMPLAINT TRACKING
STATUS:  Ongoing

AUSU continues to log all contacts in our secure database to statistically track complaints and concerns 
from students.  This system has helped us ensure that we are addressing areas of current, ongoing 
concern, and to confirm when issues are resolved.  Over the last 120 reports:
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56 are related to tutor concerns (46.6%).  Of these, 
•	 6 reported tutor replies taking longer than 10 days
•	 8 reported tutor replies taking longer than 20 days
•	 6 reported tutor replies taking longer than 30 days
•	 3 reported tutor replies taking longer than 45 days
•	 22 reported problems getting e-mail replies from tutor  
•	 13 reported no learning support provided despite requests/no feedback on papers

These issues remain largely associated with specific tutors/courses, so we hope to soon be able to 
communicate with the union about this matter as the feedback on the majority of tutors is overwhelmingly 
positive, yet students complaints about specific courses/tutors remain unaddressed.  

The other area of high concern was examinations.  However, to our surprise, exam request times were 
only cited by a couple of students.  Most the the issues were related to exams being sent to the wrong 
invigilator (3 reports), the wrong exam being sent out (2 reports, far fewer than we received in the past), 
and lost exams (4 reports).

Students also complained about several courses having outdated materials, or courses being very 
difficult, high workload, or poorly explained.  

On a good note, the database revealed that areas where we used to receive many complaints have 
greatly improved.  Specifically:

•	 Student finance advisor/policy issue -- we reported in the past that many students had 
problems here, but these seem to be largely resolved.  

•	 Students used to report being denied registration to more than 6 courses though those not on 
student loans shouldn’t have been held to this policy.  We no longer receive these complaints.

•	 Slow processing of exam requests was a common problem that is no longer being reported.
•	 Students often used to report that they were often unable to register in a course as the 

university was unable to procure materials.  This is no longer being reported.  

AWARDS
STATUS:  Complete

AUSU gave out its first Returning Student awards in the last year, and is adding several new awards to 
be available by summer of 2010.  Applications and information can be found on ausu.org in the financial 
assistance section under Student Services.  Due to ongoing difficulties getting lists for our Academic 
Achievement awards, these funds were redistributed this year by increasing the number of other 
bursaries available.  This resulted in considerably more funds being distributed to students for the year.  

AUSU PLANNER/HANDBOOK 2010
STATUS:  Complete

For the second year, the planner was printed in full colour with an added divider and a flap to hold notes.  
Ad sales in this years planner exceeded our expected income by 25%. 

SMART DRAW
STATUS:  Ongoing 

In late 2007, AUSU purchased a mass user license to the popular SmartDraw software package.  At 
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the end of the term, usage of the program was evaluated and council determined that it was both cost-
effective and a value-added benefit to members.  A license for the 2010 version of the software was 
purchased and is now available for members.  

STUDENT ORIENTATION MEETINGS
STATUS:  Suspended

In late 2008 a member on our website asked that AUSU be more accessible for teleconference 
discussion with students.  Council thought it was a good idea, so for the year of 2009 a chat and 
orientation session was scheduled for the last day of each month and advertised on ausu.org and 
through our planner.  Unfortunately, we had almost no attendance so council decide to discontinue the 
monthly meetings in favour of less frequent sessions with dates to-be-announced.  Council continues to 
welcome student observers at all public council meetings, and to encourage participation in the AGM held 
each spring.  Should interest in the chat sessions increase, a regular schedule may be reinstated.  

STUDENT ORIENTATION BOOKLET
STATUS:  In Progress

To further assist new AU students, AUSU has developed a new student orientation booklet that will strive 
to answer many of the common questions that new students are asking.  To make this publication truly 
outstanding, we will be seeking feedback from students to find out what would make the book more 
useful to them.  A first draft is circulating council as of the writing of this report, and a draft for student 
review will be available this spring or summer.  

NEW SERVICES BROCHURE
STATUS:  Completed

AUSU offers a wide range of services, and it can be difficult for students to learn about everything in 
their first months.  AU staff and facilitators of on-campus, collaborative AU programs have also said that 
they need an easy way to keep up-to-date with all that we do.  In response, we created a new brochure 
listing our current services in point form with directions to further information on each service.  It is being 
distributed to tutors and AU staff, and students may pick one up in our office or at select exam centres.  

ON-LINE STORE
STATUS:  In Progress

AUSU continues to purchase merchandise to stock our new on-line store. A PDF catalogue of currently 
available items is on our site.  In the coming year we plan to enhance the store so that students can 
order on-line.  Watch for new items coming in throughout the year, and an announcement of our new 
shopping site.  Feedback on our current items is welcome and encouraged!

GRAD SOCIETY LIAISON
STATUS:  In Progress

AUSU is delighted that AU now has a dedicated graduate students’ association (the AUGSA), and that 
this group is now working closely with AUSU.  We were pleased, this year, when our staff agreed to 
assist the GSA with their election by taking votes over the phone and providing arms-length reporting 
on the final numbers.  With strength in numbers, we believe that a good working relationship between 
the SUs is vital for all students, and that areas of mutual concern will benefit from a joint effort.  After 
all, many of our members will go on to enrol in a graduate program after their undergrad studies are 
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completed!  We will continue to provide any support we can to this new group, and assist with the 
development of programs if needed.  We look forward to forging a relationship with the new grad council 
and finding ways that students at all levels can work together to enhance their studies.  

POINTS PROGRAM
STATUS:  In Progress

Student feedback is council’s most important resource.  It drives the development of programs, targets 
our lobby efforts, and lets us know how we’re doing.  Over the last year, we’ve also come to realize that 
we can be a significant resource to the university by helping to collect feedback and reporting statistically 
to departments that provide student services and learning materials.  To encourage this kind of feedback, 
and to enhance the sense of an AU student community, AUSU is developing a points program for our 
members.  Points will be earned for all sorts of participation opportunities, including filling out surveys, 
contributing to student clubs, and more.  They will be redeemable for merchandise, forums tweaks, and 
more.  Watch our site for information on this new program, coming soon!  

STUDENT PRICE CARDS
STATUS:  In Progress

AUSU offered Student Price Cards a few years ago and uptake was low.  We noted at the time that many 
of the discounts were not of interest to adult students as they had a very strong youth focus.  However, 
the stores associated with the card are now more diverse, so we may offer these again in the near future.  
Pricing and ordering details will be on our web site.  

PHOTO GALLERY
STATUS:  In Progress

We installed a photo gallery on our site last year and encouraged students to submit photos to get it 
started.  So far we haven’t had any uptake, but we’ll try offering some bonus points to contributors in the 
coming year to get the project jumpstarted.  

FEE INCREASE
STATUS:  Completed

Though our fees had not increased since 2002, AUSU’s income has diminished over the years due to 
high inflation.  A below-inflation increase was proposed for September 2009 and approved at the March 
2009 AGM by a unanimous vote of the members.  New new fee also equalizes payment per credit to 
ensure that all students pay the same amount. Before the increase members paid $8 per 0, 3 or 4-credit 
course, $16 for a 6-credit course, and $24 for a 9-credit course.  Now the fee is an even $3 per credit, or 
$9 for a 3-credit course.  

COUNCIL WAGE AND DISCIPLINE RESTRUCTURE
STATUS:  Completed

In 2010, AUSU made councillors more responsible to council and members by tying pay to service.  The 
overall council wage was found to be too high, so it was cut by 50% and instead a pay structure was put 
in place for committee work that allows councillors to receive pay for extra work, while never exceeding 
the original wage.  The savings from this pay cut were used to provide the executive with needed raises 
without taking more money from AUSU income.  We also made councillors more responsible to members 
by putting measures in place for discipline and dismissal for failing in their responsibilities, and clarifying 
the remedies for violations of the attendance and councillor responsibilities policies.  
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COMMITTEE STUDENT REPRESENTATIVE

AU Governing Council (AUGC) Karl Low and Sarah Kertcher

Finance Subcommittee Karl Low (AU Appointed)

Strategic Budget Advisory Subcommittee Sarah Kertcher (AU Appointed)

Honorary Awards Subcommittee Karl Low (AU Appointed)

Institutional Advancement Subcommittee Sarah Kertcher (AU Appointed)

Hiring for VP Finance (ad hoc) Karl Low

AU Academic Council (AUAC) Barb Rielly

Student Academic Appeals Committee Tamra Ross 

Student Awards Committee Barb Rielly

Student Services Group (SSG) Sarah Kertcher

Miscellaneous Ad Hoc Committees

1234 Course Renumbering Committee Tamra Ross (committee is dormant)

Moodle Implementation Committee Tamra Ross

My AU Steering Committee Awaiting news of restructuring

Second Life Project Tamra Ross and Karl Low

MSCHE AU Accreditation Task Forces Karl Low, Tamra Ross, Sarah Kertcher

AUAC Structural Review Karl Low, Barbara Rielly (completed)

Miscellaneous Standing Committees

AU Staff Awards Committee (SDRMASE, PATME & CCMATE) Tamra Ross

Bryon Paege Memorial Award (CUPE) Barb Rielly

Integrated Learning Centres Steering Sarah Kertcher

Sustainability Committee Zil-e-Huma Lodhi (committee is dormant)

School for Computing and Information Systems Program Council Kevin Gates

School of Business Program council Tyler Nagel

Representation
On external, AU committees
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COMMITTEE CHAIR MEMBERS

Finance Sarah Kertcher Emily Dukeshire, Barb Rielly, Zil-e-Huma Lodhi, Karl Low, Tamra 
Ross (ex officio), Karyna McDonald (ex officio) 

Awards Bethany Porter Barbara Rielly, Emily Dukeshire, Zil-e-Huma Lodhi, Karl Low, Tamra 
Ross (ex officio)

Media Karl Low Emily Dukeshire, Bethany Porter, Zil-e-Huma Lodhi, Sandra 
Livingston, Tamra Ross.

 

AUSU Council
Internal Committees
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AU EXECUTIVES WE MEET WITH ON A REGULAR SCHEDULE

Dr. Frits Pannekoek AU President

Dr. Margaret Haughey AU Vice President Academic

James D’Arcy AU Registrar

OTHER WORKING GROUPS COUNCIL AND STAFF MEET WITH

au.world Editorial Group Tamra Ross (publication recently discontinued)

AU Web Authors Group The AU web authors hold regular meetings 
about web standards, design principles, 
accessibility, etc. Our webmaster is included in 
this very informative group. 

  

Representation
Other areas where we have input



Services
for our members

Some of the services and publications students receive from AUSU

AUSU Merchandise

In 2008, AUSU began building up a stock of custom 
merchandise sporting AUSU and Voice Magazine 
branding for our planned on-line store.  To 
encourage a sense of student community, all items 
are being sold at prices that are very near our cost, 
plus actual shipping rates.  New items will be added 
over the coming year.  

Smart Draw License

A $297 USD value, the Smart Draw package now 
includes all editions and allows students to create 
a wide range of graphics including charts, graphs, 
time lines, flowcharts, and more, plus a wide range of 
health care charts and documents.  These graphics 
can be automatically output to Word, Excel and many 
other programs, so students can submit them to tutors 
who do not have Smart Draw.  Since 2007 AUSU 
has purchased an annual license so that all of our 
members can download and install this software for 
free for one year.  The license was renewed for 2010.    

Career Link

In conjunction with the Personnel Department of 
Edmonton, AUSU has a career site at goodstaff.
jobs.  A work-in-progress, this site allows both 
students and employers to create accounts.  
Students can both post their resumes on-line for 
employers to view, and print one off as needed.  
To promote the site, an information sheet 
highlighting the benefits of hiring AU students 
was sent out to more than 200 employment 
centres across Canada in 2008. 



Publications
being in touch with students

Five minutes is all it takes to cast a vote 
in the AUSU General Election, but the new 
council will shape student services at AU 
for the next two years...    

... which is why this may be among the most 
important five minutes you spend this year.  
Whether or not you directly access students’ 
union services, our work affects your AU student 
experience in many ways.  

AUSU councillors are always working behind 
the scenes to advocate for student rights, fight 
unreasonable fee increases, ensure a high quality 
of service, and help bring the student voice to the 
people at AU who develop courses, programs and 
services for students.  

To ensure that our work addresses your needs and 

represents the true diversity of our membership, 
you must vote in the next election.  A wide range 
of voters will help select a council that is equally 
diverse and will send a message about how you 
have felt about council’s service over the past two 
years, as well as your priorities 
are for the future.  

This year voting is more 
important than ever, due to 
the extraordinary response to 
our call for candidates.  Past 
elections have had 12-15 
candidates on the ballot, so a major initiative of 
council this year has been to increase awareness 
of AUSU within the membership.  Our goal was 
a modest 25% increase in election participation, 
and our hope was that as much as a 50% increase 
might be achieved.  The result was beyond 

anticipation—as of the end of the nomination 
period, 102 AUSU members submitted nominations 
for the nine council seats.  At press time, 92 
candidates remain on the ballot.  

Deciding who will get those seats will be a very 
difficult decision, so we have provided several 
means for you to assess the candidates this year.

On the candidate sheet a 
brief bio is included for each 
candidate, as well as a link to 
an election poster or campaign 
document, if the nominee has 
submitted one.  Additionally, a 
special section has been created 

in our online discussion forums where candidates 
can answer questions posed by the membership.  
All of these materials are linked from our front page 
on ausu.org, so that you can easily learn more 
about who is running.

T H E  N E W S L E T T E R  O F  T H E  A T H A B A S C A  U N I V E R S I T Y  S T U D E N T S ’  U N I O N

The Most Important Five Minutes

ANNUAL 
GENERAL MEETING
The final report from 
the outgoing council.  
All members are invited 
to attend.  Be there!

HEALTH 
INSURANCE
Why do students need 
it?  What does AUSU 
offer for members?  
Read and learn more.

This year, a total of

102 AUSU members
 submitted nominations 

THE DREADED 
F BOMB
About to fail a course?  
Read this first, and 
learn why you should 
consider withdrawing.p5
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Help us 
keep in touch
We can’t send you newsletters, updates, or election information without your current address!  

AUSU mailings are sent once or twice a year to all current AUSU members.  Your membership 
fee is included in all undergraduate AU course registrations and membership begins on the 
start date of  your course.  AUSU mailings will stop as soon as your membership expires.

If  your contact information has changed, or if  you just have a comment or question for AUSU, 
please contact the AUSU office at the number listed above.  Updating your address with AU 
automatically updates our mailing list.  For more information on AUSU services and benefits, 
visit our web site or drop us a line.  If  you cannot find the information you are looking for, or 
would like to suggest ways in which AUSU can serve you better, don’t hesitate to contact us.
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AUSU has been a proud supporter of the 
Coalition for Student Loan Fairness (CSLF) 
since early 2007. With the assistance 
of AUSU funding, the CSLF has gained 
unprecedented media coverage for student 
funding issues in Canada and obtained 
dozens of government reports about the 
program through the tedious access to  
information request process.

The most difficult information to obtain 
related to the government’s aggressive 
action in attempting to collect student loan 
funds from student borrowers who are 
deceased.

Coalition leader Julian Benedict notes that 
“Ottawa should end the practice, which 
often results in collection agencies seeking 
to recoup the funds from grieving parents 
and family members.”

Information obtained by the CSLF reveals 
that a hundred dead borrowers’ accounts 
have been sent to debt collection since 2002 
and nearly $15,000 has been recouped 
from grieving families. Loans affected by 
this practice were issued between 1995 and 
2000 when banks shared loan risk with the 
government.

Risk shared loan policy allows collection 
of debts if a student dies or becomes 
permanently disabled more than six months 
after the end of studies, though the Canada 
Student Financial Assistance Act does not 
allow for this practice, as it stipulates that a 
student loan agreement is terminated if the 
borrower dies.      

The CSLF story was picked up by more 
than 40 news sources, making it the most 
successful CSLF action to date.  HRDC 
minister Monte Solberg promises student 
loan reforms this spring. It is not too late to 
contact your MP and share your concerns.

CSLF reveals
plight of 
dead student 
borrowers

LOBBY SUCCESS

We’ve all been there.  The course 
deadline is approaching, it’s far 
beyond the deadline for an early 
withdrawal and refund, the extension 
deadline has also passed, you’re 
ducking calls from your tutor and 
shoving the course box under the 
bed so you don’t have to face the fact 
that life has intervened again and 
an expensive course fee is going to 
go to waste when the contract date 
arrives.

At this point, there is nothing else you 
can do.  Or is there?

You do have one option at this time, 
and it’s an important one that too 
many AU students overlook.  You can 
still withdraw from the course.

But why should you bother, when 
it’s too late to get a refund and 
your grade will be a 0.0 anyway?  
Simple—because there is a very 
big difference between an F and 
a WF.  The latter is the grade you 
will receive if you withdraw before 
the end of the course (and before 
requesting the final exam).

Both grades count as a zero, but 
the difference is that a WF does not 
count as credits toward your total 
completed credit hours. In other 
words, a WF will not count toward 
your GPA!  Consider that every F 

you earn will be on your academic 
record for life and that AU uses a 
lifetime cumulative GPA for awards 
calculations and you will begin to see 
just how significant this difference is. 

A single 0.0 
grade, calculated 
toward your 
GPA, will shatter 
your chances 
of achieving 
a 4.0 average in the future.  The 
4 point grading scale also means 
that lower grades can have more 
influence on overall GPA than very 
high grades.  Think about it this way: 
a percentage grade of 85% will earn 
you a 4.0, and so will a grade of 
100%.  Now consider your average 
if you complete three courses with 
percentage grades of 70%, 85% 
and 100%.  The percentage average 
would be 80%, the equivalent of 
a 4.0.  But, because AU converts 
each course grade to its grade point 
equivalent before calculating your 
total GPA, you will have actually 
earned a 2.7, a 4.0 and a 4.0, for a 
GPA average of 3.56.  Because you 
cannot get better than a 4.0 at AU, 
raising it back to 4.0 is not possible.

Of course not everyone has a goal 
of a perfect GPA, but the effects of 
a 0.0 GPA score for a single course 
can have devastating consequences 

(much worse than if you turned in 
poor assignments and received a 
failing grade of, say, a 1.5).  Not 
only does an F lower your GPA, 
but makes it very difficult for you 

to  qualify for 
awards such 
as the AUSU 
bursaries, which 
look at your last 
12 credits.  With 
an F on your 

transcript, you may have to take four 
more courses to move it off of the 
recent credits list.  

All of this can be avoided with one 
simple step—if you cannot complete 
a course, request a late withdrawal 
and avoid academic penalties.

Unfortunately, there is no simple 
way to offset the financial or 
emotional pain of a failed course, but 
understanding how the system works 
can help you avoid a mistake with 
lasting impact. 

Note: when transferring courses from 
to another school, it is impossible 
to predict how a WF grade will be 
interpreted.  One school might view 
it as a withdrawal, another might 
see an F.  Each school has its own 
standards.  Make sure you know how 
your school grades and records a 
withdrawal to avoid pitfalls.

AN F IS AN F, OR SO WE ASSUME.  THE GRADE FOR A LATE WITHDRAWAL, THAT CRYpTIC “WF” ON OUR TRANSCRIpT, CAN’T 
BE ANY BETTER THAN ANY OTHER F GRADE.  OR CAN IT?  READ ON TO LEARN WHY YOU SHOULD ALWAYS WITHDRAW 
FROM A COURSE WHEN FAILURE SEEMS CERTAIN.

A late withdrawal 

avoids long-term 

 academic penalties 

You need to know:  F grades and 
WF grades are not equivalent
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SHOp AUSU, SHOW 
YOUR COLOURS
A new online AUSU 
store is coming.  Find 
out what’s in stock now 
and what’s on its way. p4

Aerial view of downtown Edmonton

Newsletter by Tamra Ross for AU Students’ 
Union; © AUSU, 2008.

continued on page 2

Ducking the
“F” bomb
Salvaging failed courses 
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Election Special

AUSU Handbook/Planner

Still our most popular service, our free planner is in full 
colour, and has an added tabbed divider with a slot 
for notes and small loose papers.  We’ve also added 
more course planning pages and a clip in page marker 
ruler.  More than 700 pre-orders had been received as 
of our January 5th ship date, and orders continue to 
come in.  We obtained more paid advertising for the 
planner last year than projected and hope to continue 
to add features that students demand.  This publication 
is so popular that we’ve also offered it for sale this year 
to graduate students and alumni to quench ongoing 
demand and to offset production costs.  Students tell 
us they can’t wait each year to get the new edition.          

AUSU News

The only publication automatically mailed to all members, AUSU News reaches more than 40,000 
undergraduates annually.  The newsletter helps us stay in touch with our members, ensures that 
important news reaches members in all locations, and provides a link for members who are not 
on-line or who have not yet found our web site.  

FINALLY, A SITE TO CONNECT AUSU 
MEMBERS AND ALUMNI WITH EMPLOYERS 
ACROSS CANADA

Employment services have been conspicuously 
absent from AU’s offerings, and this remains a 
primary concern of AUSU.  While we are not yet 
in a position to offer a fully staffed employment 
agency for our members, the development of career 
services is underway.  The first step in this project 
is the opening of our new Career Link web site, 
in conjunction with the Personnel Department of 
Canada and goodstaff.ca.

The new site replaces our old jobs bulletin board, 
which was hard to locate and which required 
employers to send their job notices through AUSU 
staff.  Now, employers can set up accounts and log 
in to post jobs as often as they want, speeding up 

the posting process.  

Students can also create accounts on the new site 
so that their resume details will be remembered for 
future listings.  A quick resume can be produced in 
PDF format, and you can list yourself as available 
so employers can browse your 
resume and contact you if your 
skills match their need.  

This site is the first step in the 
development of our career 
services, and we plan to 
supplement it with job search and interview tips, 
resume templates, and more.  Student feedback 
is vital so that we can ensure our new services are 
meeting your needs.  It is also vital that students 
seeking work visit the site and create an account, 
even if the number of listing employers is low in the 
beginning.  As word of mouth spreads and

employers learn more about the diversity, maturity 
and experience of AU students, they will begin to 
think first of AU when developing co-op programs, 
practicums and other employment opportunities.

To help employers to understand  
the unique nature of the AU 
student population, AUSU has 
drafted an information sheet 
that provides an overview of 
AU’s one-on-one teaching 
methods, our full north-

American accreditation (we’re the only university 
in North America to have both Canadian and US 
credentials), the breadth of AU’s programs, and the 
incredible diversity of our student body in terms of 
age, experience, and place of residence.  

To view the new site, visit www.goodstaff.jobs
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AUSU Career Link, Online

STUDENT
SERVICES
What services should 
AU be offering to 
support your success?

DROWING 
IN DEBT
Why student loans 
collections are the 
fiercest of all

Finally, a site to

connect 

students and employers

ELECTION
RESULTS
New AUSU council 
and executive take 
over.  Thank you to the 
outgoing council.p5
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AUSU is proud to congratulate this year’s 
graduates.  This year, 865 undergraduate 
students earned AU degrees, and many 
more earned degrees at other schools, 
supplemented by AU courses.  All are 
ambassadors for our school whose success 
will greatly enhance the perception of an AU 
education.

As your students’ union, we often hear 
from students when they are struggling or 
encountering barriers.  We know, better than 
most, the incredible dedication required to 
complete an education via distance learning.  
We also know that many of you have 
studied for much longer than the traditional 
four years.  We too are AU students, 
encountering many of the same challenges, 
so your success is a great inspiration to us, 
and to all of your fellow students.

Also inspiring is learning about the success 
of AU alumni as they put their AU degrees 
to the test.  We hope that you will drop us 
a line in the future, and tell us about how 
your AU degree is benefitting you.  We also 
love to run profiles of alumni in our student 
magazine, The Voice.  Our current members 
will be grateful for any tips you can share 
about how to keep motivated through the 
completion of a degree!

To all of this year’s graduates, we 
congratulate you on your success, 
perseverance, and valuable new skills.  
Watch your mailbox for a special keepsake 
card from AUSU, and feel free to contact us 
any time.  

And thank you to AU for once again 
webcasting the entirety of the three days 
of convocation, so that those who could not 
attend were able to share in the event.  For 
those who missed it, make sure to check the 
AU site for links to view the recordings.  

CONGRATULATIONS!

To begin our election results report, 
we’d like to thank everyone who 
voted in this year’s election.  With 
such a large ballot, the time required 
to read through all of the bios and 
select candidates was substantial, 
and your commitment to this process 
is great appreciated!

In April, the newly elected nine 
became the official students’ council 
of AUSU, and your new executive 
was subsequently elected via an 
internal election in May.

Of the nine, five incumbents returned 
to council:  Karl Low of Calgary, 
Alberta; Barb Rielly of Kingston, 
Ontario; Sarah Kertcher of Surrey, 
British Columbia; Huma Lodhi of 
Waterloo, Ontario; and Lonita Fraser 
of Hamilton, Ontario.

The four new councillors are:  
Heather Fraser of Kenora, Ontario; 
Bethany Porter of Edmonton, Alberta 
(Dartmouth, Nova Scotia at election 
time); ( Emily Dukeshire of Calgary, 
Alberta (Edmonton at election time); 
and Shaun Driscoll of Seoul, Korea.  

Your new executive consists of: 
Karl Low - President
Barbara Rielly - VP External
Sarah Kertcher - VP Finance

AUSU would also like to take this 
time to thank the four outgoing 
councillors:  Lisa Priebe, who 
served two full terms as an AUSU 
councillors and three years in the 
role of president; 
Joy Krys, 
who served 
two terms on 
council; Mac 
McInnis, who 
served three 
terms and one year as President; 
and Real Beaulieu, who served one 
term on council.

AUSU has honoured Lisa Priebe 
with the special status of honorary 
member, in recognition of her 
considerable service to AUSU over 
her four years, and especially in 
the role of President.  Lisa was 
instrumental in restructuring the 
governance model of AUSU, 
performing a complete revision of the 
AUSU policy manual, and in lobbying 
for important changes that have 
impacted our members, including 
changes to the calculations used for 
the AU Honours List, and increased 
student participation on key AU 
committees.

The new council continues work 
on projects started in the previous 
term (as detailed in our 2008 Annual 

Report, available to all registered 
users of our website), and has also 
begun work on the development of 
new AUSU bursaries for students.

While the 
turnout to our 
election was 
small (though 
about double 
that of previous 
years), the 

involvement of the candidates 
and voters was substantial.  The 
campaign postings and questions 
posted by voters in our discussions 
forums and on Facebook were very 
informative and will be used as a 
resource as AUSU develops new 
projects over the coming year.

To learn more about your new 
council, and view their photos and 
bios, visit the AUSU web site and 
select the “council” link on the left 
side.  Also, visit the Voice Magazine 
for interviews with several of the 
new group, which were published 
throughout April, May and June 
(select the search box and type in 
“profiles” to locate these articles).  If 
you have any questions about the 
direction of the new council, or wish 
to share your concerns, please drop 
us a line at ausu@ausu.org.

WITH 103 CANDIDATES AND 78 ON THE FINAL BALLOT, THE 2008 AUSU STUDENT COUNCIL ELECTION ExCEEDED ALL 
ExPECTATIONS.  WE’RE PLEASED TO ANNOUNCE THE RESULTS AND TO INTRODUCE YOU TO YOUR NEW COUNCIL AND 
ExECUTIVE, WHO WILL SERVE THE AUSU MEMBERSHIP THROUGH APRIL 2010.

“If you get this 
newsletter, you are an 

AUSU member.
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APPLE FOR 
YOUR TEACHER?
Who at AU deserves 
your praise? Tell us, 
and we’ll make sure 
they are rewarded!p4
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breaking election
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Help us 
keep in touch
We can’t send you newsletters, updates, or election information without your current address!  

AUSU mailings are sent once or twice a year to all current AUSU members.  Your membership 
fee is included in all undergraduate AU course registrations and membership begins on the 
start date of  your course.  AUSU mailings will stop as soon as your membership expires.

If  your contact information has changed, or if  you just have a comment or question for AUSU, 
please contact the AUSU office at the number listed above.  Updating your address with AU 
automatically updates our mailing list.  For more information on AUSU services and benefits, 
visit our web site or drop us a line.  If  you cannot find the information you are looking for, or 
would like to suggest ways in which AUSU can serve you better, don’t hesitate to contact us.

THE FAMILIAR AU COURSE PACKAGE IS 
CHANGING: BUT IS IT FOR THE BETTER?

AU veterans have noticed that our beloved brown 
course box is looking pretty svelte these days. New 
students may never know the joy of tearing into a 
new course package like it’s Christmas morning, 
stacking a bounty of font-filled treasures, pondering 
which get the first ride in the beleaguered book bag.  

Many modern AU courses could fit in a fanny pack.  

On-line materials are taking over, and not just at 
AU.  Many schools are trying out alternative course 
materials: the UK’s University of Derby uses iPods 
to deliver materials to radiography students, while 
the University of Texas at Austin offers e-texts for 
biochemistry, marketing, and accounting.  These 
digital options have many benefits: for students, it 

means that needed books won’t be out of stock, 
and less time is spent waiting in line.  For schools, 
it makes updates easier and 
it reduces costs.  eBooks are 
often 30% less than printed 
texts and offer a more “reading” 
options.  eBook readers, the 
size of a slim paperback, have 
screens that mimic paper, and audio files let you 
listen while driving, jogging, shopping, etc.    

Another option, open-source texts, allows licensed 
users such as professors to customize content; 
some can even be printed and bound for nominal 
fees. Convenience, portability, and lower costs 
are the most cited advantages. Downloaded texts 
remain on computers using about 15MB of space, 
so about a million books can reside on a single 
terabyte hard drive (under $100 in most locales).  

On-line books also use no paper or inks, greatly 
reducing damage to forests and air quality, not 
to mention aching backs!  Other benefits include 
instant access (vital when you need a resource 
close to a deadline) and easy copying for citations.  

Many ebook readers also let you 
add notes in the margins. 

Not everyone is sold on the 
change though.  Some argue 
that some on-line materials are 

only available to the purchaser for a limited time, 
and ebooks generally cannot be sold or shared 
due to copyright laws. According to a survey by 
Abebooks.com, a US seller of on-line texts, 79% 
of students prefer printed books. AUSU members 
in our discussion forum raise other issues. Some 
dislike reading on a computer for long periods, 
while others like reducing their carbon footprint, but 
argue that there is no benefit when students print 
off materials to retain access after the course ends.   
                                     continued on reverse  
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Not quite “by the book”

STUDENT
SERVICES
Revised clubs 
program encourages 
greater student 
participation

TO FUND AN 
EDUCATION
Who takes up the 
slack when core 
funding dips

eBooks are often

30% cheaper 
with more reading options

AUSU FEES
How we’ve avoided 
an increase for 7 
years, and why 
members approved 
one nowp5
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It has recently come to the attention of 
AUSU that many students are not aware 
of the Canadian Government’s Lifelong 
Learning Plan (LLP). 

The LLP allows you to take funds from your 
RRSP for training or education for you or 
your spouse (or common-law partner). 
These funds do not count as income, and 
the RRSP issuer will not withhold tax on 
this money. Unfortunately, students aren’t 
always being given the right information.  
On student reported that her bank manager 
advised her that she must wait until she is in 
graduate level courses to take advantage of 
the program—an error which disadvantaged 
the student and delayed her full-time study 
plans.  Therefore, we recommend that you 
review the program guidelines to ensure 
you get all the benefits you qualify for.

To use the program you must reside in 
Canada, be under the age of 71, and you 
must be in a qualifying education program 
at a designated educational institution.  The 
latter includes any university for which you 
can claim education amounts on your tax 
return, so AU is among those schools that 
qualify!

Full details of the LLP, including qualification 
guidelines and information on how to take 
advantage of the program, visit the Canada 
Revenue Agency web site at : http://www.
cra-arc.gc.ca/E/pub/tg/rc4112/rc4112-e.
html#P147_9763

Speaking of which, if you have not been 
logging on to MyAU each year to get your 
T2202A form to claim your educational 
benefits, you should learn more about this 
important benefit too.  If you do not need 
the tax credits, you can roll them forward 
for future years, or give them to a spouse, 
parent or grandparent.  Call us for more info.

RRSP FOR SCHOOL?  YES!

Prior to our March AGM, AUSU fees 
were not defined in our bylaws.  We 
felt this should change so every 
member knows what the fees are, 
and has the opportunity to vote on 
fee changes.  Members unanimously 
approved the amendment, as well as 
our first fee increase since 2001.  

As of September 1, 
AUSU fees are $3 
per credit ($9 per 
3-credit course).  
Previously, the 
fee was $8 for a 
0, 1, 3, or 4 credit course, $16 for 6 
credits, and $24 for a 9 credit course.  
Fees are now equalized so everyone 
pays the same over an AU program.  

Why did we change our fees?
Aside from equalizing the fee for 
all members, this also ensures that 
those in zero credit (audit) courses 
are not charged (as required by 
Alberta legislation which defines 
AUSU as representing only those 
in courses for credit). Many SUs 
increase fees annually to adjust 
for inflation, yet most SUs also 
obtain the bulk of their funding from 
extra fees for services such as 
photocopying, faxing, locker rentals, 
merchandise, bar, and restaurant 
sales, etc.  AUSU obtains little 
funding above student fees; many 

AUSU members take AU courses at 
other schools and buy services from 
the on-site students’ union but AUSU 
receives none of this money.  We are 
different, and our fees remain lower 
than other Canadian SUs such that 
our fee for a four year degree is less 
than one semester at most schools 
(AU students often take 6-8 years to 

finish a degree; 
we provide 
service for the 
duration for one 
flat rate). 

AUSU waived inflation increases 
from 2002-09, while Alberta inflation 
soared to a cumulative 17.34% and 
wages for skilled staff hit record 
highs.  Had we matched inflation, 
our 3-credit rate would be $9.39, but 
economies of scale have allowed us 
to effectively lower fees most years.  

So what do you get for $9?
SUs often limit certain services to 
full-time students, but you need 
only be in one AU course to be a 
full AUSU member; we also waive 
charges when you extend a course.  
Thus $9 can cover a full year.  In 
that year a student might receive, for 
example, a $1000 bursary or a new 
computer, unlimited advocacy, 2-3 
newsletters, use of our forums and 
chatroom, a free planner (a $9 value 

with domestic postage—we ship 
many overseas), SmartDraw (a $300 
software package), and more.  Since 
2001, AUSU has:
•	 more than doubled our 

scholarship and bursary budget; 
•	 brought back the handbook/

planner (in 2006), and added 
more features each year;

•	 added a discussion forum and 
chatroom to our web site;

•	 built a dedicated web site for 
The Voice Magazine, hired a 
Managing Editor, and guaranteed 
the Voice budget. The Voice 
continues to pay all contributors;

•	 continued to sell merchandise with 
very little markup;

•	 maintained a stable, professional 
staff in Alberta through shortages.

Since 2001, membership increased 
from 22,000 to over 41,000, which 
creates a much higher staff workload.  
In 2001 and 2002, two staff positions 
were retired to cut costs.  In 2007, 
we added a Voice editor to our two 
full-time AUSU staff, but today our  
staff often work overtime to keep 
up.  A new part or full-time staffer 
is essential.  Council cut board 
wages in 2009 to cover a needed 
increase for our executive.  This 
small increase will cover increased 
staffing costs, and allow us to expand 
services.  Questions?  Write us.  

RISING COSTS AND LOWERED ENROLLMENT GROWTH HAVE AFFECTED BOTH THE UNIVERSITY AND AUSU, BUT ECONOMIES 
OF SCALE HAVE ALLOWED US TO MAINTAIN AND ADD SERVICES WITHOUT A FEE INCREASE IN 8 YEARS.  THIS YEAR’S 
INCREASE IS BELOW INFLATION, BUT WILL PERMIT US TO KEEP PROVIDING SERVICES AS OUR UNIVERSITY GROWS.  

Bylaw updates ensure 

members are 
consulted for fee changes.
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Is your study space
a disgrace?  Find out 
whose is the worstp4

PHOTO:  The town of Athabasca, summer 2009

Newsletter by Tamra Ross for AU Students’ 
Union; © AUSU, 2009.

AUSU Fees
Members approve our 
first increase in 7 years. 
Find out why.

by Joe Jahraus for the CSLF
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MAIN OFFICE

Athabasca University Students’ Union
Peace Hills Trust Tower

10011 109th Street NW, suite 1213
Edmonton, AB  T5J 3S8

TEL: 1-800-788-9041 ext. 3413
FAX:  (780) 497-7003

www.ausu.org
ausu@ausu.org

COUNCIL

Karl Low, President
Sarah Kertcher, VP Finance 

Barb Rielly, VP External 
Zil-E Huma Lodhi
Emily Dukeshire
Bethany Porter
Shaun Driscoll

STAFF

Tamra Ross - Executive Director/Voice Editor-in-Chief
Karyna McDonald - Office Coordinator/Bookkeeper

Sandra Livingston - Voice Managing Editor

AUSU serves more than 40,000 Athabasca University undergraduates annually.  
AUSU members are defined as all students of Athabasca University who are 

currently enroled in an AU undergraduate course (if extensions are purchased, the 
extended end date is used to calculate membership).  

For more information about AUSU and its programs, please see
www.ausu.org, or call our office.  

This booklet prepared for AUSU by Tamra Ross.  
Errors and omissions excluded.

Graphics and design by Tamra Ross © AUSU, 2010



AUSU serves more than 40,000 undergraduate students annually across Canada and around the world.  We offer 

advocacy, support, and services needed by students.  The AUSU web site contains information on all of our services, 

including our financial aid options, student clubs and course reviews.  

WE WELCOME ALL QUESTIONS AND COMMENTS FROM OUR MEMBERS.  
CONTACT us FOR MORE INFORMATION:    1.800 .788 .9041  X  3413

1213 10011  109  S t  NW,  Edmonton  AB T5J  3S8 800.788 .9041  x3413  te l     780 .498 .7003  fax on l ine  a t  www.ausu .o rg

A U  S T U D E N T S ’  U N I O N
U N I T E D  B Y  D I S T A N C E

1213 10011 109 ST NW
Edmonton AB T5J 3S8UU
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