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Breakdown of
your student
fee allocation.

member; however, seconding does not indicate agreement.  You 

may second a motion to open it for discussion and voting, but opt 

to vote against the motion.  

Once a motion is seconded, discussion opens. Please wait until 

this time to present suggestions—everyone will have a chance 

to speak.  You may ask questions or suggest amendments to the 

motion.  When discussion concludes, voting will open and you may 

vote “aye” or “nay”.

Once the meeting adjourns, there will be an opportunity for an 

open discussion period.  You may comment on any issue that is 

not on the agenda at this time.  All comments and suggestions 

are welcome.      

At  a  Genera l  Meet ing ,  a l l  members  have  a  vote  and are  encouraged to  jo in  in  the 
d iscussion. Any member  may a t tend for  f ree  v ia  te leconference . .

Members may attend any public council meeting by contacting 

our office and requesting an agenda and dial-in information.  In 

a regular meeting, members are asked to mute their lines and 

reserve questions for e-mail or a question period.

At a General Meeting, all members may engage in discussion, 

suggest resolutions, and vote on motions.  The AGM cannot be 

conducted without a minimum number of members present, so  

participation is not only permitted, it is strongly encouraged.

After the Call to Order, the President directs the meeting by 

announcing each agenda item and moderating discussion and 

voting.  New motions will require a mover and a seconder.  A 

motion is not open for discussion until it is seconded by another 

or
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2011 2012 2012 2013
REVENUE
Student Fees 575,000$ 590,000$
Advertising

Planner advertising 3,000$ 200$
Newsletter advertising $ $
Other advertising 100$ $

Interest 24,445$ 25,000$
Vending $ $
Merchandise Sales 1,000$ 1,000$
Other 40$ $
TOTAL REVENUE 603,585$ 616,200$

EXPENSES
Fees

Amortization 13,000$ 18,000$
Bank Charges 1,000$ 1,000$
Insurance Expenses 1,400$ 2,000$
Payroll Processing Fees 3,500$ 3,000$

Total Administration Expenses 18,900$ 24,000$

Technology Expenses

Staff 4,000$ 7,000$
4,000$ 4,000$

Staff 2,000$ 5,000$
Councillors 500$ 1,000$

Website Expenses 15,000$ 20,000$
Total Technology Expenses 25,500$ 37,000$

Administration Expenses
Elections Expenses 4,000$ 2,000$
Teleconference Meetings 4,000$ 2,000$
Staff Parking (Licence & Permits) 3,600$

Total Admin Expenses 11,600$ 4,000$

Office Expenses
Rent 50,000$
Furniture 1,000$ 1,000$
Supplies 2,000$ 1,500$
Reference Materials 600$ 600$
Subscription Fees 500$ 200$
Postage & Courier 5,000$ 7,000$
Telephone & Internet 1,400$ 4,500$

Total Office Expenses 10,500$ 64,800$

Professional Fees
Accountant 20,000$ 20,000$
Bookkeeper 5,000$
Lawyer 2,500$ 2,500$
Consultant/Advisor 2,500$ 2,500$

Total Professional Fees 25,000$ 30,000$

Councillor Salaries and Benefits
Executive 55,500$ 55,500$
Councillor 35,500$ 35,500$
Councillor Tax Portion 3,000$ 3,000$
Councillor Benefits 10,000$ 11,000$

Total Councillor Salaries and Benefits 104,000$ 91,000$

Staff Salaries and Benefits
Staff Training 4,000$ 4,000$
Staff appreciation 4,000$ 4,000$
Benefits 15,000$ 16,500$
Staff Tax Portion 9,000$ 12,500$
Staff Salaries 200,000$ 175,000$

Total Salaries and Benefits 232,000$ 314,000$

Promotional
Convocation 7,500$ 7,500$
Newsletter 55,000$ 7,500$
Informational/Promotional Publications 30,000$ 15,000$
Student Handbook 55,000$ 50,000$
Publication Supplies 2,000$ 2,000$
Merchandise & Promotional & Advertising 7,500$ 5,000$
Gifts & Donations 1,500$ 1,000$
Contests 1,500$ 1,500$

Total Promotional 160,000$ 89,500$

Voice
Voice 71,875$ 73,750$

Total Voice 71,875$ 73,750$

Awards
Student Awards 60,000$ 45,000$

Total Awards 60,000$ 45,000$

Representation Expenses
Advocacy & Lobbying 20,000$ 2,500$
Professional Development [c] 2,500$ 2,500$
Membership Fees 18,000$ 18,000$
Travel 5,000$ 8,000$
Delegate fees 3,500$

Total Representation Expenses 45,500$ 34,500$

TOTAL EXPENSE 764,875$ 807,550$
NET INCOME 603,585$ 616,200$

161,290$ 191,350$

FINANCIAL REPORT:   2012 /13  Annual  Budget
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Services
 our 

AUSU Merchandise

Lynda.com

software installation tips, and more.

Publications

2013 student planner
& ausu handbook

16 month calendar, week-at-a-glance planning pages, 
and information on all AUSU student services

AUSU Handbook/Planner

AUSU News

FINALLY, A SITE TO CONNECT AUSU 
MEMBERS AND ALUMNI WITH EMPLOYERS 
ACROSS CANADA

Employment services have been conspicuously 
absent from AU’s offerings, and this remains a 
primary concern of AUSU.  While we are not yet 
in a position to offer a fully staffed employment 
agency for our members, the development of career 
services is underway.  The first step in this project 
is the opening of our new Career Link web site, 
in conjunction with the Personnel Department of 
Canada and goodstaff.ca.

The new site replaces our old jobs bulletin board, 
which was hard to locate and which required 
employers to send their job notices through AUSU 
staff.  Now, employers can set up accounts and log 
in to post jobs as often as they want, speeding up 

the posting process.

Students can also create accounts on the new site 
so that their resume details will be remembered for 
future listings.  A quick resume can be produced in 
PDF format, and you can list yourself as available 
so employers can browse your 
resume and contact you if your 
skills match their need.

This site is the first step in the 
development of our career 
services, and we plan to 
supplement it with job search and interview tips, 
resume templates, and more.  Student feedback 
is vital so that we can ensure our new services are 
meeting your needs.  It is also vital that students 
seeking work visit the site and create an account, 
even if the number of listing employers is low in the 
beginning.  As word of mouth spreads and

employers learn more about the diversity, maturity 
and experience of AU students, they will begin to 
think first of AU when developing co-op programs, 
practicums and other employment opportunities.

To help employers to understand  
the unique nature of the AU 
student population, AUSU has 
drafted an information sheet 
that provides an overview of 
AU’s one-on-one teaching 
methods, our full north-

American accreditation (we’re the only university 
in North America to have both Canadian and US 
credentials), the breadth of AU’s programs, and the 
incredible diversity of our student body in terms of 
age, experience, and place of residence.

To view the new site, visit www.goodstaff.jobs

T H E  N E W S L E T T E R  O F  T H E A T H A B A S C A  U N I V E R S I T Y  S T U D E N T S ’  U N I O N

AUSU Career Link, Online

STUDENT
SERVICES
What services should 
AU be offering to 
support your success?

DROWING
IN DEBT
Why student loans 
collections are the 
fiercest of all

Finally, a site to
connect

students and employers

ELECTION
RESULTS
New AUSU council 
and executive take 
over.  Thank you to the 
outgoing council.p5
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AUSU is proud to congratulate this year’s 
graduates.  This year, 865 undergraduate 
students earned AU degrees, and many 
more earned degrees at other schools, 
supplemented by AU courses.  All are 
ambassadors for our school whose success 
will greatly enhance the perception of an AU 
education.

As your students’ union, we often hear 
from students when they are struggling or 
encountering barriers.  We know, better than 
most, the incredible dedication required to 
complete an education via distance learning.  
We also know that many of you have 
studied for much longer than the traditional 
four years.  We too are AU students, 
encountering many of the same challenges, 
so your success is a great inspiration to us, 
and to all of your fellow students.

Also inspiring is learning about the success 
of AU alumni as they put their AU degrees 
to the test.  We hope that you will drop us 
a line in the future, and tell us about how 
your AU degree is benefitting you.  We also 
love to run profiles of alumni in our student 
magazine, The Voice.  Our current members 
will be grateful for any tips you can share 
about how to keep motivated through the 
completion of a degree!

To all of this year’s graduates, we 
congratulate you on your success, 
perseverance, and valuable new skills.  
Watch your mailbox for a special keepsake 
card from AUSU, and feel free to contact us 
any time.

And thank you to AU for once again 
webcasting the entirety of the three days 
of convocation, so that those who could not 
attend were able to share in the event.  For 
those who missed it, make sure to check the 
AU site for links to view the recordings.

CONGRATULATIONS!

To begin our election results report, 
we’d like to thank everyone who 
voted in this year’s election.  With 
such a large ballot, the time required 
to read through all of the bios and 
select candidates was substantial, 
and your commitment to this process 
is great appreciated!

In April, the newly elected nine 
became the official students’ council 
of AUSU, and your new executive 
was subsequently elected via an 
internal election in May.

Of the nine, five incumbents returned 
to council:  Karl Low of Calgary, 
Alberta; Barb Rielly of Kingston, 
Ontario; Sarah Kertcher of Surrey, 
British Columbia; Huma Lodhi of 
Waterloo, Ontario; and Lonita Fraser 
of Hamilton, Ontario.

The four new councillors are:
Heather Fraser of Kenora, Ontario; 
Bethany Porter of Edmonton, Alberta 
(Dartmouth, Nova Scotia at election 
time); ( Emily Dukeshire of Calgary, 
Alberta (Edmonton at election time); 
and Shaun Driscoll of Seoul, Korea.  

Your new executive consists of: 
Karl Low - President
Barbara Rielly - VP External
Sarah Kertcher - VP Finance

AUSU would also like to take this 
time to thank the four outgoing 
councillors:  Lisa Priebe, who 
served two full terms as an AUSU 
councillors and three years in the 
role of president; 
Joy Krys, 
who served 
two terms on 
council; Mac 
McInnis, who 
served three 
terms and one year as President; 
and Real Beaulieu, who served one 
term on council.

AUSU has honoured Lisa Priebe 
with the special status of honorary 
member, in recognition of her 
considerable service to AUSU over 
her four years, and especially in 
the role of President.  Lisa was 
instrumental in restructuring the 
governance model of AUSU, 
performing a complete revision of the 
AUSU policy manual, and in lobbying 
for important changes that have 
impacted our members, including 
changes to the calculations used for 
the AU Honours List, and increased 
student participation on key AU 
committees.

The new council continues work 
on projects started in the previous 
term (as detailed in our 2008 Annual 

Report, available to all registered 
users of our website), and has also 
begun work on the development of 
new AUSU bursaries for students.

While the 
turnout to our 
election was 
small (though 
about double 
that of previous 
years), the 

involvement of the candidates 
and voters was substantial.  The 
campaign postings and questions 
posted by voters in our discussions 
forums and on Facebook were very 
informative and will be used as a 
resource as AUSU develops new 
projects over the coming year.

To learn more about your new 
council, and view their photos and 
bios, visit the AUSU web site and 
select the “council” link on the left 
side.  Also, visit the Voice Magazine 
for interviews with several of the 
new group, which were published 
throughout April, May and June 
(select the search box and type in 
“profiles” to locate these articles).  If 
you have any questions about the 
direction of the new council, or wish 
to share your concerns, please drop 
us a line at ausu@ausu.org.

WITH 103 CANDIDATES AND 78 ON THE FINAL BALLOT, THE 2008 AUSU STUDENT COUNCIL ELECTION EXCEEDED ALL 
EXPECTATIONS.  WE’RE PLEASED TO ANNOUNCE THE RESULTS AND TO INTRODUCE YOU TO YOUR NEW COUNCIL AND 
EXECUTIVE, WHO WILL SERVE THE AUSU MEMBERSHIP THROUGH APRIL 2010.

“If you get this 
newsletter, you are an 
AUSU member.

p2 p3
APPLE FOR 
YOUR TEACHER?
Who at AU deserves 
your praise? Tell us, 
and we’ll make sure 
they are rewarded!p4

Aerial view of downtown Edmonton

Newsletter by Tamra Ross for AU Students’ 
Union; © AUSU, 2008.

NEW COUNCIL
TAKES THE REINS
Results of our record-
breaking election

by Joe Jahraus for the CSLF
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Help us 
keep in touch
We can’t send you newsletters, updates, or election information without your current address!  

AUSU mailings are sent once or twice a year to all current AUSU members.  Your membership 
fee is included in all undergraduate AU course registrations and membership begins on the 
start date of  your course.  AUSU mailings will stop as soon as your membership expires.

If  your contact information has changed, or if  you just have a comment or question for AUSU, 
please contact the AUSU office at the number listed above.  Updating your address with AU 
automatically updates our mailing list.  For more information on AUSU services and benefits, 
visit our web site or drop us a line.  If  you cannot find the information you are looking for, or 
would like to suggest ways in which AUSU can serve you better, don’t hesitate to contact us.

THE FAMILIAR AU COURSE PACKAGE IS 
CHANGING: BUT IS IT FOR THE BETTER?

AU veterans have noticed that our beloved brown 
course box is looking pretty svelte these days. New 
students may never know the joy of tearing into a 
new course package like it’s Christmas morning, 
stacking a bounty of font-filled treasures, pondering 
which get the first ride in the beleaguered book bag.  

Many modern AU courses could fit in a fanny pack.  

On-line materials are taking over, and not just at 
AU.  Many schools are trying out alternative course 
materials: the UK’s University of Derby uses iPods 
to deliver materials to radiography students, while 
the University of Texas at Austin offers e-texts for 
biochemistry, marketing, and accounting.  These 
digital options have many benefits: for students, it 

means that needed books won’t be out of stock, 
and less time is spent waiting in line.  For schools, 
it makes updates easier and 
it reduces costs.  eBooks are 
often 30% less than printed 
texts and offer a more “reading” 
options.  eBook readers, the 
size of a slim paperback, have 
screens that mimic paper, and audio files let you 
listen while driving, jogging, shopping, etc.

Another option, open-source texts, allows licensed 
users such as professors to customize content; 
some can even be printed and bound for nominal 
fees. Convenience, portability, and lower costs 
are the most cited advantages. Downloaded texts 
remain on computers using about 15MB of space, 
so about a million books can reside on a single 
terabyte hard drive (under $100 in most locales).

On-line books also use no paper or inks, greatly 
reducing damage to forests and air quality, not 
to mention aching backs!  Other benefits include 
instant access (vital when you need a resource 
close to a deadline) and easy copying for citations.

Many ebook readers also let you 
add notes in the margins. 

Not everyone is sold on the 
change though.  Some argue 
that some on-line materials are 

only available to the purchaser for a limited time, 
and ebooks generally cannot be sold or shared 
due to copyright laws. According to a survey by 
Abebooks.com, a US seller of on-line texts, 79% 
of students prefer printed books. AUSU members 
in our discussion forum raise other issues. Some 
dislike reading on a computer for long periods, 
while others like reducing their carbon footprint, but 
argue that there is no benefit when students print 
off materials to retain access after the course ends.   

continued on reverse
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Not quite “by the book”

STUDENT
SERVICES
Revised clubs 
program encourages 
greater student 
participation

TO FUND AN 
EDUCATION
Who takes up the 
slack when core 
funding dips

eBooks are often

30% cheaper
with more reading options

AUSU FEES
How we’ve avoided 
an increase for 7 
years, and why 
members approved 
one nowp5
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It has recently come to the attention of 
AUSU that many students are not aware 
of the Canadian Government’s Lifelong 
Learning Plan (LLP). 

The LLP allows you to take funds from your 
RRSP for training or education for you or 
your spouse (or common-law partner). 
These funds do not count as income, and 
the RRSP issuer will not withhold tax on 
this money. Unfortunately, students aren’t 
always being given the right information.  
On student reported that her bank manager 
advised her that she must wait until she is in 
graduate level courses to take advantage of 
the program—an error which disadvantaged 
the student and delayed her full-time study 
plans.  Therefore, we recommend that you 
review the program guidelines to ensure 
you get all the benefits you qualify for.

To use the program you must reside in 
Canada, be under the age of 71, and you 
must be in a qualifying education program 
at a designated educational institution.  The 
latter includes any university for which you 
can claim education amounts on your tax 
return, so AU is among those schools that 
qualify!

Full details of the LLP, including qualification 
guidelines and information on how to take 
advantage of the program, visit the Canada 
Revenue Agency web site at : http://www.
cra-arc.gc.ca/E/pub/tg/rc4112/rc4112-e.
html#P147_9763

Speaking of which, if you have not been 
logging on to MyAU each year to get your 
T2202A form to claim your educational 
benefits, you should learn more about this 
important benefit too.  If you do not need 
the tax credits, you can roll them forward 
for future years, or give them to a spouse, 
parent or grandparent.  Call us for more info.

RRSP FOR SCHOOL?  YES!

Prior to our March AGM, AUSU fees 
were not defined in our bylaws.  We 
felt this should change so every 
member knows what the fees are, 
and has the opportunity to vote on 
fee changes.  Members unanimously 
approved the amendment, as well as 
our first fee increase since 2001.

As of September 1, 
AUSU fees are $3 
per credit ($9 per 
3-credit course).
Previously, the 
fee was $8 for a 
0, 1, 3, or 4 credit course, $16 for 6 
credits, and $24 for a 9 credit course.  
Fees are now equalized so everyone 
pays the same over an AU program.  

Why did we change our fees?
Aside from equalizing the fee for 
all members, this also ensures that 
those in zero credit (audit) courses 
are not charged (as required by 
Alberta legislation which defines 
AUSU as representing only those 
in courses for credit). Many SUs 
increase fees annually to adjust 
for inflation, yet most SUs also 
obtain the bulk of their funding from 
extra fees for services such as 
photocopying, faxing, locker rentals, 
merchandise, bar, and restaurant 
sales, etc.  AUSU obtains little 
funding above student fees; many 

AUSU members take AU courses at 
other schools and buy services from 
the on-site students’ union but AUSU 
receives none of this money.  We are 
different, and our fees remain lower 
than other Canadian SUs such that 
our fee for a four year degree is less 
than one semester at most schools 
(AU students often take 6-8 years to 

finish a degree; 
we provide 
service for the 
duration for one 
flat rate). 

AUSU waived inflation increases 
from 2002-09, while Alberta inflation 
soared to a cumulative 17.34% and 
wages for skilled staff hit record 
highs.  Had we matched inflation, 
our 3-credit rate would be $9.39, but 
economies of scale have allowed us 
to effectively lower fees most years.  

So what do you get for $9?
SUs often limit certain services to 
full-time students, but you need 
only be in one AU course to be a 
full AUSU member; we also waive 
charges when you extend a course.
Thus $9 can cover a full year.  In 
that year a student might receive, for 
example, a $1000 bursary or a new 
computer, unlimited advocacy, 2-3 
newsletters, use of our forums and 
chatroom, a free planner (a $9 value 

with domestic postage—we ship 
many overseas), SmartDraw (a $300 
software package), and more.  Since 
2001, AUSU has:

more than doubled our 
scholarship and bursary budget; 
brought back the handbook/
planner (in 2006), and added 
more features each year;
added a discussion forum and 
chatroom to our web site;
built a dedicated web site for 
The Voice Magazine, hired a 
Managing Editor, and guaranteed 
the Voice budget. The Voice 
continues to pay all contributors;
continued to sell merchandise with 
very little markup;
maintained a stable, professional 
staff in Alberta through shortages.

Since 2001, membership increased 
from 22,000 to over 41,000, which 
creates a much higher staff workload.  
In 2001 and 2002, two staff positions 
were retired to cut costs.  In 2007, 
we added a Voice editor to our two 
full-time AUSU staff, but today our  
staff often work overtime to keep 
up.  A new part or full-time staffer 
is essential.  Council cut board 
wages in 2009 to cover a needed 
increase for our executive.  This 
small increase will cover increased 
staffing costs, and allow us to expand 
services.  Questions?  Write us.  

RISING COSTS AND LOWERED ENROLLMENT GROWTH HAVE AFFECTED BOTH THE UNIVERSITY AND AUSU, BUT ECONOMIES 
OF SCALE HAVE ALLOWED US TO MAINTAIN AND ADD SERVICES WITHOUT A FEE INCREASE IN 8 YEARS.  THIS YEAR’S 
INCREASE IS BELOW INFLATION, BUT WILL PERMIT US TO KEEP PROVIDING SERVICES AS OUR UNIVERSITY GROWS.  

Bylaw updates ensure 
members are 

consulted for fee changes.

p2 p3
PHOTO GALLERY
Is your study space
a disgrace?  Find out 
whose is the worstp4

PHOTO:  The town of Athabasca, summer 2009

Newsletter by Tamra Ross for AU Students’ 
Union; © AUSU, 2009.

AUSU Fees
Members approve our 
first increase in 7 years. 
Find out why.

by Joe Jahraus for the CSLF
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