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LYNDA.COM CONTINUES 
TO BE PROVIDED FREE OF 
CHARGE FOR ALL MEMBERS.
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ellow AUSU members,

This has been another very busy year for AUSU, with many 
hot topic issues to deal with, several projects completed, 
and some new projects begun.  It has been a successful year 
that has also seen its fair share of challenges, but we have 
always kept the membership at the forefront of our minds. 
Every decision, and every choice, has always been with the 
best of intent to better serve you, our members. 

For several years, AUSU had hoped to update its website. 
Now, after many years of being put aside to work on higher-
priority projects, we are happy to say that the new AUSU 
website is live.  It is a project that has been a long time in 
the making, and thanks to the planning process that was 
set in place during the 2012/2013 term, we were able to 
ensure that completion of the website was a priority project 
this year.  Regular updates are still being added, and some 
features are still being worked on. The new website is more 
modern and easily navigable, and we hope it will serve the 
membership well for many years. 

The biggest challenges this year have occurred as a result of 
the Government of Alberta’s deep cuts to the post-secondary 
sector. The funding provided to all institutions, Athabasca 
University included, was much lower than anyone had 
anticipated. This in turn forced AU to make cuts to their 
own budget for the 2013/2014 year.  AU chose to attempt 
to save funds through layoffs, furlough days, implementing 
of e-texts, and changes from the tutor support model to a 
student support/call centre model for several courses.  All 
these changes have had an impact on our members, and 
have been demanding issues to deal with. 

The potential change from a tutor model to a student sup-
port/call centre model is still an issue on the minds of AUSU 
council, and will be one that the newly elected council will 
be faced with taking on.  We continue to speak against the 
implementation of a student support/call centre model 
when speaking with AU representatives.  Many of you have 
written letters about your concerns with the model, and we 
are thrilled that you have.  Please continue bringing your 

concerns forward to us and the AU board. Making your voice 
heard on this important issue is of value when AUSU pre-
sents concerns about the model to AU stakeholders.

This past year has also seen changes to both executive and 
high-level management positions at AU.  As a result, there 
have been several hiring committees struck within the 
university.  Presently, AUSU has seats on several hiring com-
mittees, and we are working on getting the new council set 
up on a few more.  AUSU always has a desire to see AU hire 
staff who have a student-service focus, and who will work 
with students to create a thriving academic and student-
friendly community.  Having seats on these hiring commit-
tees allows us to voice those desires. 

This year, one of these important committees was tasked 
with finding the next AU President.  We are excited for the 
announcement to come forward from AU once this position 
has been filled.  With a new President comes many exciting 
opportunities for AUSU to effect positive change within the 
University. 

AUSU council has many challenges ahead, but also several 
great opportunities.  More features being added to the AUSU 
website, the roll-out of the approved health care plan, and 
more opportunities to communicate important issues to 
you, our members, through social media and e-newsletters, 
are just some of the exciting projects that will be coming in 
the near future.  As this council term ends, and a new one 
begins, fresh passion and a strong united student voice will 
be important when dealing with all that is to come. 

Thank you for allowing me to serve you, and to grow as a 
member of council.

All the best in your studies,

Toni Fox 
President

Toni served two terms (four years) on AUSU council, including 
two years as VP External and one as President. 

PRESIDENT’S REPORT

F
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The Voice Magazine

AUSU continues to fund The Voice Magazine, our only online undergraduate student publication.  In 2013 we said goodbye—sort of—to managing 
editor Christina Frey (she is still with the Voice as a regular columnist) and welcomed Karl Low to the position.  In the coming year the Voice will 
focus on recruiting new writers, and updating the site to be more tablet and mobile-friendly.  Members should also watch for new content, such as 
a new series of interviews with tutors, faculty, and academic experts called “Meeting the Minds.”

irtual communication options are expanding every year, 
and AUSU always keeps pace.  Over the last term, council 

made significant changes to how we keep in touch with the 
membership and deliver support services.

Students can still contact us by phone, fax, email, or mail, 
but the addition of a live chat box on our website provides 
an opportunity for students to get help in real time over the 
net.  In the first six months of our trial we noted a decrease in 
email and phone requests; most requests through the chat are 
resolved in five minutes or less.

A switch from printed newsletters to an electronic format 
has freed-up nearly $50,000 a year for other projects, and 
greatly increased our response rate.  The first major survey 
delivered via an e-newsletter link garnered more than 2,500 
responses in just a few days, and our e-newsletter open 
rate averages 40% (well above the industry average of 21% 

for a membership list).  This, combined with the very low 
unsubscribe rate tells us that members really like this format!

As we move into 2014, AUSU is emphasizing increased social 
media interaction with our members, but with a balanced 
approach:  many members are using facebook to communicate 
with peers and seek help, but we recognize there are 
limitations and risks to providing assistance in this forum.  It is 
difficult to ensure privacy on social web sites, and challenging 
to provide answers to specific questions without the risk that 
others might apply advice to a different situation with poor 
results.  For this reason, AUSU will emphasize using social 
media for distributing information, and continue to advise 
students that the best way to get help is to directly contact 
our offices via our site, phone, or email.

COMMUNICATIONS STRATEGY

V
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BOARD AND ENVIRONMENT
STRUCTURE

AUSU

Alberta:  All Albertans are stakeholders in 
Alberta’s publicly-funded universities and 
must be informed about funding and other 
factors affecting access to quality education.

Canada and abroad:  65% of AU students 
reside outside Alberta.  They do not vote for 
the government that funds AU, but AUSU 
ensures their needs are considered in all 
lobbying efforts.

Lobby groups:  AUSU is a 
member of the Alberta 
Students’ Executive Council 
(ASEC) and continues to 
monitor and communicate with 
student lobby groups at the 
provincial and national level.

Athabasca University:  AU receives students 
from every part of the world, but is funded by 
Alberta and only for those students who reside 
in the province.  All AU undergrads in eligible 
courses are members of AUSU and pay SU 
fees with course registrations.

AUSU represents all students of Athabasca 
University enroled in one or more 
undergraduate courses, with the exception 
of challenge registrations, audited courses, 
and courses that have a zero credit value.  

All eligible AU  
undergraduates 

THE AUSU MEMBERSHIP

Graduate students:  Graduate 
students at AU are represented 
by the AUGSA.

Student council:  a council of 
nine directors elected from 
the AUSU membership every 
two years.  

AUSU executive:  From among 
the nine elected councillors, 
an executive of 3 is selected 
each year to fill the positions 
of President, VP External and 
VP Finance.  

AUSU staff:  AUSU employs 
several full and part-time 
staff to handle the day-to-
day tasks of running the union 
and to provide continuity 
during changeover periods for 
council.  

Voice Magazine:  The Voice 
is the AU undergraduate 
student magazine.  Funded by 
AUSU, the Voice operates with 
editorial autonomy and is free 
to report on AU and AUSU.  
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Annual General Meeting of AUSU
MARCH 26, 2014;  5:30 P.M. MST
Location: AUSU Teleconference

1.0 Call to order and president’s welcome 

2.0 Approval of the agenda 

3.0 Approval of the April 10, 2013 AGM minutes

4.0 Annual financial statements as at September 30, 2013

 4.1 Appointment of auditor for 2013-2014 fiscal year

  MOTION:  BIRT AUSU appoint the firm of Kingston Ross Pasnak as auditors for the  
  2013/14 fiscal year

5.0 Presentation of AUSU annual activity report

6.0 Adjournment

ATHABASCA UNIVERSITY STUDENTS’ UNION
Annual General Meeting
17:30 (MST), April 10, 2013
Teleconference
Councillors Present: Toni Fox, Bethany Tynes, Jason Nixon, Kim Newsome, James Ramsbottom, Wendy Barnard, 

Craig French, Evan Schmidt, Ashley Charlton

Staff Present:    Tamra Ross (member), Karyna McDonald (member), Christina Frey

Other Members:  Karl Low, Joshua Tynes

Record of Minutes: Karyna McDonald

Call to Order: 17:32 MST

1.0 Call to Order and President’s Welcome

2.0 Approval of Agenda

 J. Ramsbottom/J. Tynes    - Carried 13/0 
 

MEETING AGENDA

MINUTES AGM 2013
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3.0 Approval of the February 29, 2012 AGM Minutes

 W. Barnard/E. Schmidt    - Carried 13/0

4.0 Annual financial statements as at September 30, 2012

 041013.01 Motion:  BIRT the membership receives and accepts the financial statements presented  
  in the annual report as audited by Kingston Ross Pasnak.    

 J. Ramsbottom/B. Tynes    - Carried 13/0 

4.1 Appointment of Auditor for 2012-2013 Fiscal year

 041013.02 Motion:  BIRT AUSU appoints Kingston Ross Pasnak as the auditors for its financial   
  records for the 2012-2013 fiscal year.

 K. Low/W. Barnard    - Carried 13/0 

 
5.0 Discussion and Vote on Proposed Bylaw Updates

 041013.03 Motion:  BIRT AUSU update its bylaws as follows: “In Article 11 Dissolution, fix the   
  spelling of the word “assets” and in Article 4.2 Rights of Members, add a new bullet   
  point with the wording “defined by AU as a graduate student.”

 J. Tynes/C. French    - Carried 13/0

 
6.0 Discussion and Vote on Updates to the AUSU Referendum Policy
 
 041013.04 Motion:  BIRT AUSU has reviewed the Policy 3.04 Election, Referendum and Plebiscites  

  and found it to be suitable for the needs of council at this time.

 K. Low/J. Ramsbottom    -Carried 13/0- 

7.0  Presentation of AUSU Annual Activity Report

8.0 Adjournment

 18:15 MST  B. Tynes moved.
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Council Wages

AUSU Office Space

The Voice Magazine

Student Services

Staff Salaries
Representation

16%
8%

10%
18%

23%7%

SPENDING BREAKDOWN

At only $9 per course, AUSU fees are dramatically lower than at any other 
school in the province ($56 per course is typical for other schools, and that’s 
not including the additional fees for health care and recreation). Yet we offer 
our members many high value services, such as free access to lynda.com (a 
$400 value), a free annual handbook (a $10 value), personal advocacy, and 
student awards (averaging $750 each in value), by taking advantage of the 
economies of scale.   Note that our staff salaries include advocacy as staff 
work one-on-one to assist students with any problems they may face.  

AUSU HAS THE LOWEST FEES IN  
THE PROVINCE

Student Awards4%
Administration4%

8%: amortization, 
investment fees, and 
other

$3.00
AUSU members pay just $3.00 per 
undergraduate credit.  Full membership is 
purchased with one course registration:  
AUSU does not differentiate between full 
and part-time students.  
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ear fellow AU students,

This past year was an eventful one for Athabasca University 
and post-secondary education in Alberta. 

While our students come from all over the country (and 
world!),  AU is funded by the Alberta provincial government, 
so when the Government of Alberta promised that post-
secondary education would receive predictable funding 
increases of 2% and, in March 2013, instead slashed over 
7%, funding shortfalls became apparent at many institutions 
across the province, and particularly Athabasca. 

Immediately after the release of that budget, AUSU ran a 
postcard campaign to raise awareness of the manner in 
which the province of Alberta funds Athabasca University (in 
short, AU currently does not receive any government funding 
for any students who reside outside Alberta, while other 
universities, whose students physically come to the campus, 
do).  As your VP External and Student Affairs, I have lobbied 
for transparency of the post-secondary funding model; to 
ensure that costs are not unduly and unexpectedly passed 
on to students, our institution need to receive sufficient, 
sustainable funding from the government—funding that can 
be relied on and predicted from year to year.

AUSU is currently a member of the Alberta Students’ 
Executive Council (ASEC), a provincial lobby organization 
that represents the needs of approximately 175,000 
students at Alberta institutions to the government and 
media.  This year I was able to help improve organization’s 
internal governance by working with the small-but-mighty 
Governance Committee to create new organizational bylaws, 
which have now been passed by the board.

As a part of ASEC’s lobby team, I was also able to advocate 
directly to government on behalf of students.  This provided 
the opportunity to meet with several cabinet ministers, 
including the Deputy Premier and Minister of Advanced 
Education, and MLAs from all elected political parties.  I 
also had the opportunity to meet with AU’s own MLA, 
K-12 Education Minister Jeff Johnson, who was incredibly 

interested in hearing about the issues faced by Athabasca 
University students.

In future, I’m sure that AUSU will want to continue 
evaluating how we can best lobby and advocate for our 
students.  While I don’t know whether this will mean 
continued membership with a provincial lobby group, or, 
potentially, looking at hiring a director of advocacy (or 
something similar), I have no doubt that future AUSU VP 
Externals will do their best to serve students, and will 
continue to address the unique needs of our distance 
students.

I appreciate the opportunity to have served you, my fellow 
students, for the past few years through AUSU. Much has 
been done, but much more remains to do, and I wish AUSU 
and members success in future.

Thank you,

Bethany Tynes 
VP External and Student Affairs

Bethany served three terms (six years) on AUSU council, 
including two years as President and two as VP External. 

VP EXTERNAL REPORT

D
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The term began with a focus on revising the council 
planning process to facilitate the completion of 
projects and ensure that council maintains an 
achievable set of goals.  To this end, a new planning 
process was developed and formalized in policy.

Sound fiscal management has built the AUSU 
reserves, with the intent to use these monies to 
provide enhanced student services for our members.  
The first of these big projects rolled out early in the 
term:  a campus license to lynda.com video training 
that provides full access to training videos and 
support files for every lynda.com course for AUSU 
members.  Having money in reserves allowed AUSU 
to purchase this license for 3 years for a low bulk rate 
while leaving plenty of funds for future projects.     

Council launched a new version of ausu.org, which 
will continue to grow over the coming year, and an 
updated logo and colour scheme with fresh branding.

In early 2014 a successful referendum approved 
a new health and dental plan for AUSU members, 
based on a plan developed through more than two 
years of consultation with insurance providers.

By the close of the term council will also have com-
pleted a successful election, and a comprehensive 
update to the policy manual.  This year’s audit was 
also a positive experience, as years of planning and 
adjustments to financial policies and procedures 
resulted in a glowing audit report under the new 
non-profit accounting standards.

The last council term was punctuated by an 
unprecedented string of challenges for AUSU 
members.

The last council term began with information that 
AU was planning major changes to the student 
instructional model.  A survey was immediately 
drafted and delivered to all current students, and 
the results were overwhelming: more than 2,500 
students replied, offering more than 300,000 words 
of commentary additional that was heavily in favour 
of retaining the existing tutor model.  Council 
continued to lobby AU on this issue throughout 
the term, asking AU to increase consultation with 
students before making any changes.  

The new council will begin their terms with a clear 
mandate to ensure this important issue remains in 
the forefront of its lobbying strategy.

Another major change facing members is the rollout 
of e-textbooks across all AU courses, beginning at 
the end of 2013.  While the provision of electronic 
books is a welcome change and appropriate to AU’s 
distance-education model, AUSU has consistently 
voiced opposition to making e-books a mandatory 
purchase for all students.  A choice of formats is 
clearly the best option for our membership.

IN A YEAR WHERE AU WAS ROCKED 
BY FUNDING CUTS, CHANGE, AND 
MEDIA ATTENTION, COUNCIL 
REMAINED PRODUCTIVE

THE GREATER PART OF 
PROGRESS IS THE DESIRE 
TO PROGRESS.

PROGRESS  
2013 PROJECTS
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Cut to operating grants for 
Athabasca University in the 
2013 budget.

Total cut for AU in 2013 
when inflation and other 
cuts are factored in.

6.8% 10%

Staff positions were eliminated by a 
mix of reallocations, layoffs, and staff 
transition offers; many departments 
were restructured to re-distribute 
human resources.

KEY FIGURES
MASSIVE CUTS TO AU’S FUNDING IN 
2013 LED AU TO MAKE SUBSTANTIAL 
CUTS TO SUPPORT STAFFING

BUDGET IMPACT
AU STAFF REDUCTION

LAYOFFS

FEWER STAFF; 3.6% 
STUDENT GROWTH

113 STAFF

8%

To let the government know how budget 
cuts were impacting AUSU members, council 
launched a postcard campaign, mailing postage-
paid cards to every member in 2013.  

Unfortunately, this wasn’t AU’s only challenge in 
the last term.  In the last 18 months AU faced a 
media storm, first over some improper political 
donations, then for a still-unexplained exodus 
of executive-level staff that saw four high-level 
positions vacated in the span of a week.  Amidst 
this turmoil, the press reported unsubstantiated 
rumours that AU would be merged with the U of 
A and cease to operate as a separate entity.

AUSU  was quick to investigate these issues, 
report to the membership, and work proactively 
to help rebuild student confidence in AU.
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AUSU COMMITTEE SEATS

TONI FOX
AU Board of Governors (BoG)

BoG: Academic Affairs
BoG: Institutional Advancement

AU General Faculties Council (GFC)
GFC Executive

AU Presidential Search committee
Director of Library Services and Scholarly Resources Search Committee

Faculty of Health Sciences Council
ASEC Marketing Committee

ASEC Strategic Planning Committee
AUSU Finance and Awards Committees

BETHANY TYNES
AU General Faculties Council (GFC) 

GFC Student Academic Appeals Committee
GFC Academic Learning Environment Committee (ALEC)

GFC ALEC Learner Support Working Group
AU Faculty of Humanities & Social Sciences (FHSS) Faculty Council

AU FHSS Strategic Plan Steering Committee
Alberta Students’ Executive Council (ASEC) Board

ASEC Governance Committee
ASEC Policy Committee

ASEC Strategic Plan Committee
ASEC Lobby Team

AUSU Awards and Media committees

JASON NIXON
AU Board of Governors (BoG)

AU Finance and Property Subcommittee 
AU Honorary Awards Subcommittee 

AU Student Awards Committee
AU Academic Excellence Committee 

AU E-text advisory Committee
School of Business Faculty Council 

Dean, Faculty of Health Disciplines Hiring Committee 
Alberta Students’ Executive Council Finance Committee 

AUSU Finance Committee (Chair)

TAMRA ROSS
AU Student Success Group

AU Moodle Steering Committee
AU Exam Steering Committee

AU MyAU Advisory Group
AUSU Awards, Finance, and Media committees (ex-officio)
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he biggest development for 2014 will certainly 
be the new AUSU Health and Dental plan 

offered by Gallivan & Associates.

Members approved the new plan by an overwhelming 
96% majority during the 2014 general election.  
AUSU is pleased to have such outstanding support 
for the project, but our work is not yet complete.  We 
are now working with the university to implement 
the plan, as enrolment will be tied to the AU 
registration system.  As promised, no member will be 
required to sign up for the plan or asked to provide 
proof of insurance to decline.  

We will also continue work on our student 
orientation handbook, which we hope to coordinate 
with new student orientation and support tools 
being developed by the AU Student Success project.  
Our book will follow an easy-to-read “For Dummies” 
format to bring a little fun to the orientation process.   

The free license to lynda.com video training will be 
continued for the rest of the year and into 2015.  
We’ll re-evaluate the program next year.  

The new AUSU website will also continue to receive 
attention as we bring some old services back online 
(clubs, course evaluations, and Study Buddy), and 
introduce some new ones (online awards applications 
are on the list!).  The new council will likely have 
many ideas for how to improve your online services, 
but members are encouraged to contact AUSU with 
thoughts and suggestions as well.  

AUSU has had great success this year with our pilot 
of a front page chat option for real-time help with 
student concerns.  We will continue to provide this 
service and evaluate its effectiveness in 2014.  

Our most popular service remains the AUSU planner, 
but we’ve noticed a decrease in requests this year.

It may be time to evaluate the popularity of a print-
based planner for our membership.  We know that 
many students love having an actual book to carry 
around with their notes and schedule, but many 
members are now more comfortable with online 
calendars provided by Google +, Outlook, Cozi, or 
other sites.  Deciding how this impacts the future of 
the AUSU planner will be an important question for 
our new team.  

It’s clear that our membership is now far more 
responsive to online communications.  Toward the 
end of 2012 we were noting a lackluster response 
to our print newsletters; our new e-newsletters, 
however, have been a resounding success!  With 
an open rate hovering around 40%, and a nearly 
negligible unsubscribe rate, it’s clear that members 
like hearing from AUSU, and most of you prefer we 
contact you via email.  E-newsletters will continue to 
be sent out over the coming year, while we carefully 
monitor the read rate and student feedback to make 
sure the frequency is not too high.  To date, we note 
the best response when we keep it to 1 or 2 a month 
or less.  Let us know what you prefer!

THE YEAR  
2014 AHEAD
A NEW COUNCIL WILL BRING FRESH 
IDEAS AND COMPLETE WORK ON 
ONGOING PROJECTS

T

THAT’S ENERGY SQUARE IN THE 
BACKGROUND, HOME OF THE NEW 
AUSU OFFICES!
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2012 2013

INVESTMENT HIGHLIGHTS

USU monitors the performance of its investments 
annually and adjusts its strategy to maximize the 

security of its funds while taking advantage of current 
trends in interest rates and marketable securities.

Throughout 2013 many old investment bonds were cashed 
out and AUSU invested more in preferred shares.  This 

results in significant changes to the amount of money in 
our investments, while cash has increased.  This page is 
a summary of our overall portfolio and how it has been 
impacted by major purchases.

In 2014 we anticipate further adjustments to accommodate 
the changing financial environment in Canada.

Building a strong reserve has permitted AUSU to begin investing in larger expenditures on student services while taking 
advantage of bulk rates for multi-year commitments.  The new lynda.com license is an example of a purchase that was 
made affordable by our reserve funds.  The total cost of the purchase was $155,000 for 3 years, paid up front in 2011:  
note that our securities are earning enough to offset the yearly cost of the license, making this a sustainable service over 
the long term.  

$595,000 Short term notes

$248,000 Medium term instruments

$71,000  Money market funds

$232,000 Cash

$409,000 Short term notes

$144,000 Medium term instruments

$51,000  Money market funds

$441,000 Cash 

$1,147,000 $1,047,000

A

“AN INVESTMENT IN KNOWLEDGE 
PAYS THE BEST INTEREST.”  
   - BENJAMIN FRANKLIN
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VP FINANCE REPORT

he principle basis of income for AUSU continues to be 
student fees.  AUSU budgeted for a deficit of $225,850 

during the 2012 / 2013 fiscal year, and finished the year 
with a deficit of $13,403.  

• Actual student fees received were $23,725 more than 
budgeted as 2012 / 2013 saw higher enrolment growth 
than AU predicted. 

•  Marketable securities decreased this year by $309,437 
from $915,438 to $606,001 but cash increased by 
$208,800 from $232,759 to $441,159. The increase in 
cash is a result of the ongoing adjustment process of 
retiring previous investments and investing in a new 
investment mix. The overall decrease in reserves is a 
result of withdrawals for investment in the lynda.com 
service for members. 

•  The Voice Magazine continues to run under the budgeted 
amount set out in the AUSU bylaws and as a result 
has been able to add to their reserves this year—a new 
editor has been given a mandate to increase content and 
expand the publication.

•  Interest and dividend income was higher than budgeted, 
reflecting the success of AUSU’s new investment 
program and the market over the fiscal year. 

•  Awards were under budget due to the fact that available 
funds for travel bursaries, emergency bursaries, and 
computer bursaries were not all distributed. This is 
largely because we have to provide ample funding for 
the emergency and travel budgets to ensure they remain 
available throughout the year. 

The following report is a summary of the annual financial statements for the fiscal year ending September 30, 2013. 
Completed statements and notes are included in the following pages.  First, we present a breakdown of budgeted spending in 
the 2012 / 2013 fiscal year:

AUSU Budgeted Actual

Income 590,000 613,725

Interest and dividend income 25,000 36,850

Newsletter 28,000 2,643

Office lease 50,000 53,795

Administration 9,500 5,375

The Voice Magazine 73,750 45,316

T

•  Newsletter costs were significantly under budget again 
this fiscal year, reflecting the ongoing transition from 
printed newsletters to e-mail newsletters, which provide 
better results with connecting with our membership at 
a much lower cost. 

•  This was the first full fiscal year in our new office 
facility in Edmonton and not sharing space with AU. The 
increased cost of this major change appears to not have 
caused any major concerns for cash flow. 

We have just completed our 2012 / 2013 audit by the 
firm of Kingston Ross Pasnak.  We were satisfied with the 
dedicated and detailed work of the audit staff and pleased 
to note KRP’s testing of AUSU’s financial records did not 
reveal any illegal or possibly illegal acts.   KRP was satisfied 
with AUSU’s extensive financial controls. 

It’s important to note that during the 2012 / 2013 year 
AUSU adopted the new accounting standards for not-for-
profit organizations. The 2012 / 2013 financial statements 
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are the first AUSU has prepared in accordance with the 
new rules. The adoption of these accounting standards for 
not-for-profit organizations had no impact on net assets 
as at October 1, 2011 or operations or cash flow for the 
year ended September 30, 2012, as previously reported 
in accordance with pre-changeover Canadian generally 
accepted accounting principles.

The excellent position of AUSU’s reserves at the beginning 
of the 2012 / 2013 fiscal year allowed AUSU to use the 
reserve funds to enhance our membership’s learning 
experience by withdrawing $155,000 to invest in a 3-year 
contract with lynda.com to provide exceptional computer 
and business training opportunities to our members.  It’s 
important for future councils to look at ways to invest 
reserve funds in other initiatives like lynda.com to use 
AUSU resources to maximum effectiveness for our  
growing membership. 

As mentioned, 2012 / 2013 was the first full fiscal year that 
AUSU was operating within our new facility, separate from 
AU.  As well, it was the first full year where AUSU operated 
with increased executive hours.  The expanded executive 
positions provided time for much more advocacy within the 
AU community on important issues that AU faced this year,  
including:

•  decreased government funding from Alberta and the 
resulting university budget shortfall;

•  e-text implementation and the ongoing push by AUSU 
to ensure that students have a choice of textbook 
format; and 

•  the discussion around the proposed call centre adoption 
across all AU courses. 

AUSU finances have been able to successfully observe both 
of these investments in providing increased services to our 
membership.

Council was also able to conduct a complete review 
and revision of all active AUSU policies and position 

statements.  This was a productive process that was 
scheduled throughout the entire year and is something 
that the current council recommends the incoming and 
future councils adopt. By scheduling the review of all policy 
and position statements at the beginning of each year, 
the policy manual can remain current and relevant while 
ensuring that policy review is handled in chunks that are 
not overwhelming for councillors. 

Overall, the 2012 / 2013 fiscal year was an immense 
success that included adding new services like lynda.
com for our members, investing increased resources in 
executives to provide more time for advocating on our 
members’ behalf, and a lot of work by AUSU council and 
staff on some of the major issues facing our university, 
like e-text implementation, the call centre model, and 
government funding shortfalls.  AUSU will continue to 
work hard on behalf of our members to strengthen our 
reputation and presence within the AU community and 
the external communities associated with AU across the 
country and around the world.  AUSU will continue to 
search out new programs to ensure we’re consistently 
meeting the growing and varying needs of our members.  
With our stable financial positions our future continues to 
look positive, and we look forward to serving our members. 

Jason Nixon
VP Finance and Administration

Jason has served one term (two years) on AUSU council as VP 
Finance and has been elected President for the coming term.  

18  www.ausu.org



February 5, 2014

INDEPENDENT AUDITOR'S REPORT Edmonton, Alberta

To the Members of Athabasca University Students' Union  

We have audited the accompanying financial statements of Athabasca University Students' Union, which comprise the
statement of financial position as at September 30, 2013 and the statements of operations, changes in net assets and
cash flow for the year then ended, and a summary of significant accounting policies and other explanatory information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with
Canadian Accounting Standards for Not-for-Profit Organizations, and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.  We conducted our audit in
accordance with Canadian Auditing Standards.  Those standards require that we comply with ethical requirements and
plan and perform the audit to obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the
auditor considers internal control relevant to the entity's preparation and fair presentation of the financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by management, as well as evaluating
the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion. 

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of Athabasca
University Students' Union as at September 30, 2013 and the results of its operations and  its cash flow for the year
then ended in accordance with Canadian Accounting Standards for Not-for-Profit Organizations.

Comparative Information
Without modifying our opinion, we draw attention to Note 3 to the financial statements which describes that Athabasca
University Students' Union adopted Canadian Accounting Standards for Not-for-Profit Organizations on October 1,
2012 with a transition date of October 1, 2011. These standards were applied retrospectively by management to the
comparative information in these financial statements, including the statements of financial position as at September
30, 2012 and October 1, 2011 and the statements of operations, changes in net assets and cash flow for the year
ended September 30, 2012 and related disclosures. We were not engaged to report on the restated comparative
information, and as such, it is unaudited.

Kingston Ross Pasnak LLP
Chartered Accountants
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ATHABASCA UNIVERSITY STUDENTS' UNION

Statement of Financial Position

September 30, 2013

September 30 September 30 October 1

2013 2012 2011
(Unaudited -

Note 5)

(Unaudited -

Note 5)

ASSETS

CURRENT
Cash $ 441,159 $ 232,759 $ 269,813
Marketable securities (Note 6) 606,001 915,438 776,569
Accounts receivable (Note 7) 62,043 58,908 65,183
Interest receivable 2,264 - -
Prepaid expenses 2,391 2,586 2,169

1,113,858 1,209,691 1,113,734

EQUIPMENT (Note 8) 22,538 26,911 24,267

INTANGIBLE ASSET (Note 9) 106,167 - -

$ 1,242,563 $ 1,236,602 $ 1,138,001

LIABILITIES AND NET ASSETS

CURRENT
Accounts payable and accrued liabilities $ 35,280 $ 21,115 $ 31,531
Deferred student fees 94,071 88,872 89,856

129,351 109,987 121,387

LEASE COMMITMENT (Note 10)    

NET ASSETS
Unrestricted 730,432 638,629 516,620
Internally restricted (Note 11) 254,075 461,075 475,727
Invested in equipment and intangible assets 128,705 26,911 24,267

1,113,212 1,126,615 1,016,614

$ 1,242,563 $ 1,236,602 $ 1,138,001

ON BEHALF OF THE BOARD

_____________________________ Director

_____________________________ Director

Athabasca University Students' Union page 2
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ATHABASCA UNIVERSITY STUDENTS' UNION

Statement of Changes in Net Assets

Year Ended September 30, 2013

Invested in

Unrestricted
Internally
restricted

equipment and
intangible

assets 2013 2012
(Unaudited -

Note 5)

NET ASSETS -
BEGINNING OF
YEAR $ 638,629 $ 461,075 $ 26,911 $ 1,126,615 $ 1,016,614

Deficiency of
revenue over
expenses 34,949 - (48,352) (13,403) 110,001

Acquisition of
equipment (3,146) - 3,146 - -

Acquisition of
intangibles - (147,000) 147,000 - -

Approved use of
restricted funds 60,000 (60,000) - - -

  

NET ASSETS - END
OF YEAR

  
$ 730,432

  
$ 254,075

  
$ 128,705

  
$ 1,113,212

  
$ 1,126,615

Athabasca University Students' Union page 3

ATHABASCA UNIVERSITY STUDENTS' UNION

Statement of Cash Flow

Year Ended September 30, 2013

2013 2012
(Unaudited -

Note 5)

OPERATING ACTIVITIES
Cash receipts from customers $ 616,521 $ 584,315
Cash paid to suppliers and employees (578,733) (472,816)
Interest received 19,340 21,890
Interest paid (1,196) (2,036)

Cash flow from operating activities 55,932 131,353

INVESTING ACTIVITIES
Purchases of equipment (3,146) (14,532)
Proceeds on disposal of equipment - 1,276
Purchase of intangible assets (147,000) -
Dividend income 15,146 684
Purchase of marketable securities (478,480) (884,434)
Proceeds of disposal of marketable securities 765,948 728,599

Cash flow from (used by) investing activities 152,468 (168,407)

INCREASE (DECREASE) IN CASH 208,400 (37,054)

CASH - BEGINNING OF YEAR 232,759 269,813

CASH - END OF YEAR $ 441,159 $ 232,759
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ATHABASCA UNIVERSITY STUDENTS' UNION

Statement of Changes in Net Assets

Year Ended September 30, 2013

Invested in

Unrestricted
Internally
restricted

equipment and
intangible

assets 2013 2012
(Unaudited -

Note 5)

NET ASSETS -
BEGINNING OF
YEAR $ 638,629 $ 461,075 $ 26,911 $ 1,126,615 $ 1,016,614

Deficiency of
revenue over
expenses 34,949 - (48,352) (13,403) 110,001

Acquisition of
equipment (3,146) - 3,146 - -

Acquisition of
intangibles - (147,000) 147,000 - -

Approved use of
restricted funds 60,000 (60,000) - - -

  

NET ASSETS - END
OF YEAR

  
$ 730,432

  
$ 254,075

  
$ 128,705

  
$ 1,113,212

  
$ 1,126,615
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ATHABASCA UNIVERSITY STUDENTS' UNION

Statement of Changes in Net Assets

Year Ended September 30, 2013

Invested in

Unrestricted
Internally
restricted

equipment and
intangible

assets 2013 2012
(Unaudited -

Note 5)

NET ASSETS -
BEGINNING OF
YEAR $ 638,629 $ 461,075 $ 26,911 $ 1,126,615 $ 1,016,614

Deficiency of
revenue over
expenses 34,949 - (48,352) (13,403) 110,001

Acquisition of
equipment (3,146) - 3,146 - -

Acquisition of
intangibles - (147,000) 147,000 - -

Approved use of
restricted funds 60,000 (60,000) - - -

  

NET ASSETS - END
OF YEAR

  
$ 730,432

  
$ 254,075

  
$ 128,705

  
$ 1,113,212

  
$ 1,126,615
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ATHABASCA UNIVERSITY STUDENTS' UNION

Statement of Operations

Year Ended September 30, 2013

Budget

2013 2013 2012

(Unaudited)

(Unaudited -

Note 5)

REVENUE
Student fees (Note 7) $ 590,000 $ 613,725 $ 594,474
Advertising and promotion 200 405 150
The Voice - 315 -
Merchandise 1,000 12 404

591,200 614,457 595,028

EXPENSES
Staff wages and benefits 310,000 164,413 163,331
Council wages and benefits (Note 7) 94,000 114,997 88,588
Rental 50,000 53,795 25,386
Student handbook 50,000 49,319 35,298
Representation 33,000 45,554 13,987
The Voice 73,750 45,316 47,234
Amortization of intangible assets - 40,833 -
Awards 60,000 32,487 33,715
Professional fees 27,500 27,633 26,439
Online and technology services 37,000 18,148 5,168
Office 14,800 14,097 13,919
Investment fees - 8,661 2,078
Amortization of equipment 18,000 7,519 10,869
Events and programs 22,500 6,464 7,920
Administration 9,500 5,375 7,019
Newsletter 28,000 2,643 2,066
Advertising and promotion 9,000 2,588 3,797
Teleconference meetings 2,000 1,538 1,026
Interest and bank charges 1,000 1,196 2,036
Insurance 2,000 1,007 1,015

842,050 643,583 490,891

(DEFICIENCY) EXCESS OF REVENUE OVER
EXPENSES FROM OPERATIONS (250,850) (29,126) 104,137

OTHER INCOME (EXPENSES)  
Interest income 25,000 21,604 21,890
Dividend income - 15,146 684
Gain on disposal of assets - - 255
Unrealized (losses) gains on investments - (6,590) 577
Loss on disposal of investments - (14,437) (17,542)

25,000 15,723 5,864

(DEFICIENCY) EXCESS OF REVENUE
OVER EXPENSES $ (225,850) $ (13,403) $ 110,001

Athabasca University Students' Union page 4
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ATHABASCA UNIVERSITY STUDENTS' UNION

Notes to Financial Statements

Year Ended September 30, 2013

1. AUTHORITY AND PURPOSE  

On March 18, 2004, Athabasca University Students' Union ("AUSU") was incorporated under the Post
Secondary Learning Act.  AUSU is administered by a board of directors and its principal purpose is to
provide for the administration of the affairs of the Athabasca University undergraduate students,
including the development and management of student institutions, the development and
implementation of a system of student governing principles, the promotion of the general welfare of
Athabasca University undergraduate students and the furtherance of the values inherent in an open
University as well as of life-long learning.  AUSU is a non-profit organization under the Income Tax
Act (Canada) and, as such, is not liable for payment of income taxes.

2. ECONOMIC DEPENDENCE    

AUSU receives substantially all of its revenue from Athabasca University as legislated under the
Alberta Post-Secondary Learning Act section 95(2)e that provides for the "maintenance of the
association by the levy of membership fees on its members." Should Athabasca University
substantially change its dealings with AUSU subsequent to legislative changes permitting such,
management is of the opinion that continued viable operations would be doubtful.

3. FIRST TIME ADOPTION OF ACCOUNTING STANDARDS FOR NOT-FOR-PROFIT
ORGANIZATIONS

During the year the AUSU adopted accounting standards for not-for-profit organizations. These
financial statements are the first prepared in accordance with these standards. The adoption of
accounting standards for not-for-profit organizations had no impact on net assets as at October 1,
2011 or operations or cash flow for the year ended September 30, 2012 as previously reported in
accordance with pre-changeover Canadian generally accepted accounting principles.

4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES        

These financial statements have been prepared in accordance with Canadian accounting standards
for not-for-profit organizations. Significant accounting policies observed in the preparation of the
financial statements are summarized below.

Changes in accounting policies - Accounting standards for not-for-profit organizations

With regard to the AUSU's transition from former Canadian generally accepted accounting principles
(GAAP) to Canadian accounting standards for not-for-profit organizations, the AUSU has made the
following elections available under Canadian Institute of Chartered Accountants (CICA) Handbook
Section 1500 of Canadian accounting standards for not-for-profit organizations.

(continues)
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ATHABASCA UNIVERSITY STUDENTS' UNION

Notes to Financial Statements

Year Ended September 30, 2013

4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Financial instruments

The AUSU has applied Handbook Section 3856, “Financial instruments”, to the opening balance
sheet for the first year presented in the financial statements for the year of adoption of accounting
standards for not-for-profit organizations. Any difference between the recognition and
measurement of financial instruments at that date, in accordance with Handbook Section 3856,
and the prior year's closing balance sheet is recorded as an adjustment to opening retained
earnings at the date of transition to accounting standards for not-for-profit organizations. There
were no impacts to opening balances due to the transition.

At the date of transition to accounting standards for not-for-profit organizations, an entity is
permitted to designate any financial asset or financial liability to be measured at fair value in
accordance with Financial instruments, paragraph 3856.13(a). The AUSU has so elected in
certain cases as set out in Note 6 on Marketable Securities. There were no impacts to opening
balances due to the transition.

Marketable Securities

Marketable securities were, prior to the adoption of accounting standards for not-for-profit
organizations, classified as held for trading and carried at fair value. With the adoption of accounting
standards for not-for-profit organizations, there is no change to this classification. 

Equipment       

Equipment is amortized on a straight line basis over estimated useful lives at the following rates:

Furniture and equipment Ten years   
Computer equipment Three years

Intangible assets

The software license is being amortized on a straight-line basis over the three year life of the license.

Deferred student fees

The AUSU records student fees at the beginning of a course's progression. Some of the fees
received prior to year end relate to courses which commence in the next fiscal year. These fees are
classified as deferred and recognized as revenue one month subsequent to the start of the course to
which the fees relate.

(continues)
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ATHABASCA UNIVERSITY STUDENTS' UNION

Notes to Financial Statements

Year Ended September 30, 2013

4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Revenue recognition

Student fee revenue is recognized one month subsequent to the start of the course to which the fees
relate once funds from the students have been received by Athabasca University and collection by
AUSU is reasonably assured.

Investment earnings are recognized as revenue when earned and collection is reasonably assured.

Advertising and promotion revenue is recognized with the completion of the activity to which the
revenue relates and collection is reasonably assured.

Merchandise sales are recognized when the goods are transferred to the customer at which time
collection is reasonably assured.

The Voice income is recognized when the goods or services are performed or transferred to the
customer at which time collection is reasonably assured.

Financial instruments

All financial instruments are initially measured at fair value, and, unless otherwise noted, the AUSU
subsequently measures its financial instruments at amortized cost.

Not-for-Profit Financial Statement Presentation

AUSU has elected to continue to present net assets invested in equipment and intangibles as a
separate category of internally restricted net assets. The intangible software license has been added
to this category, and the title has been changed from 'Equipment' to 'Equipment and Intangible
assets'.

Measurement uncertainty

The preparation of financial statements in conformity with accounting standards for not-for-profit
organizations requires management to make estimates and assumptions that affect the reported
amount of assets and liabilities, disclosure of contingent assets and liabilities at the date of the
financial statements and the reported amounts of revenues and expenses during the period.  Such
estimates include the estimated useful lives of equipment, intangible assets, deferral of student fees
and collectibility of accounts receivable.  Actual results could differ from these estimates.

5. COMPARATIVE FIGURES  

Some of the comparative figures have been reclassified to conform to the current year's presentation
and the comparative figures have not been audited under Accounting Standards for Not-For-Profit
Organizations. The prior year comparative figures were originally audited under Canadian Generally
Accepted Accounting Principals applicable at that time. Users may refer to the prior year statements
which are available.

Athabasca University Students' Union page 8
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ATHABASCA UNIVERSITY STUDENTS' UNION

Notes to Financial Statements

Year Ended September 30, 2013

6. MARKETABLE SECURITIES          

2013 2012

Canadian preferred shares
(with dividend rates ranging from 5.75% to 7.25%) $ 409,845 $ -

Canadian short term notes
(bearing interest at rates ranging from 2.64% to 5.4%,
maturing October 30 through to December 3, 2013) 144,439 595,613

Canadian medium term instrument
(bearing interest at 1.2%, maturing February 4, 2014) 51,717 248,757

Canadian money market funds - 71,068

$ 606,001 $ 915,438

7. RELATED PARTY TRANSACTIONS   

During the year, AUSU received $613,725 (2012 - $594,474) from Athabasca University related to
student fees.  Recorded in the accounts receivable is $62,043 (2012 - $58,908) receivable from the
Athabasca University representing the September 2013 students fees receivable.  The parties are
related through their connection to the Athabasca University students. There was no requirement for
an allowance as at September 30, 2013 (2012 - Nil).

AUSU provided $2,757 (2012 - $7,974) in tuition payments to cover the enrolment fee for one
undergraduate Athabasca University course per councilor as per the AUSU compensation guidelines.

8. EQUIPMENT         
2013 2012

Cost Accumulated Net book Net book
amortization value value

Furniture and equipment $ 30,537 $ 12,038 $ 18,499 $ 20,824
Computer equipment 60,050 56,011 4,039 6,087

$ 90,587 $ 68,049 $ 22,538 $ 26,911

9. INTANGIBLE ASSET          

2013 2012
Cost Accumulated Net book Net book

amortization value value

Software license $ 147,000 $ 40,833 $ 106,167 $ -

Athabasca University Students' Union page 9
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ATHABASCA UNIVERSITY STUDENTS' UNION

Notes to Financial Statements

Year Ended September 30, 2013

10. LEASE COMMITMENT    

AUSU leases premises under a long term lease that expires on March 31, 2017. Under the lease,
AUSU is required to pay base rent and a proportionate share of utilities, property taxes, maintenance
and other related costs for the leased premises. Future minimum lease payments are as follows:

2014 $ 22,088
2015 22,088
2016 22,088
2017 11,044

$ 77,308

11. RESTRICTIONS ON NET ASSETS    

AUSU internally restricts net assets for the purpose of student development, special projects,
infrastructure and research.  These internally restricted amounts are not available for other purposes
without approval of the Board of Directors.

12. FINANCIAL INSTRUMENTS    

The AUSU is exposed to various risks through its financial instruments. The following analysis
provides information about the AUSU's risk exposure and concentration as of September 30, 2013.
Unless otherwise noted, the AUSU's risk exposure has not changed from the prior year.

Market risk

Market risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate
because of changes in market prices.  Market risk comprises three types of risk: currency rate risk,
interest rate risk and other price risk.

Interest rate risk

Interest rate risk is the risk that the value of a financial instrument might be adversely affected by a
change in the market interest rates.  The AUSU is exposed to interest rate risk primarily through its
investment in marketable securities.

Other price risk

Other price risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate
because of changes in market prices (other than those arising from interest rate risk or currency
risk), whether those changes are caused by factors specific to the individual financial instrument or its
issuer, or factors affecting all similar financial instruments traded in the market.  The AUSU is
exposed to other price risk through its investment in quoted shares. The risk exposure has increased
in the year due to investment in preferred shares and less investment in short and medium term
interest bearing securities.
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FINANCIAL REPORT:   2013 /14  Annual  Budget

Student Fees 598,850.00$            
Planner advertising 450.00$                    
Interest 25,000.00$              
Other ‐$                           
TOTAL REVENUE 624,300.00$            

Fees
     Amortization 14,000.00$              
     Bank Charges 1,000.00$                 
     Insurance Expenses 1,500.00$                 
     Payroll Processing Fees 3,000.00$                 
Total Administration Expenses 19,500.00$              

Technology Expenses
     Hardware
       Staff 3,000.00$                 
       Councillors 5,000.00$                 
     Software
       Staff 1,000.00$                 
       Councillors 500.00$                    
     Website Expenses 25,000.00$              
Total Technology Expenses 34,500.00$              

Administration Expenses
     Elections Expenses 4,000.00$                 
     Teleconference Meetings 2,000.00$                 
     Staff Parking (Licence & Permits)
Total Admin Expenses 6,000.00$                 

Office Expenses
     Rent 60,000.00$              
     Furniture 1,000.00$                 
     Supplies 2,500.00$                 
     Reference Materials 600.00$                    
     Subscription Fees 500.00$                    
     Postage & Courier 6,000.00$                 
     Telephone & Internet 5,000.00$                 
Total Office Expenses 75,600.00$              

Professional Fees
     Accountant 20,000.00$              
     Bookkeeper 3,500.00$                 
     Lawyer 2,500.00$                 
     Consultant/Advisor ‐$                           
Total Professional Fees 26,000.00$              

REVENUE

EXPENSES
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Councillor Salaries and Benefits
     Councillor Salaries
       Executive  105,000.00$            
       Councillor 22,000.00$              
       Executive Benefits 10,000.00$              
Total Councillor Salaries & Benefits 137,000.00$            

Staff Salaries and Benefits
     Staff Training 4,000.00$                 
Staff Salaries & Benefits
     Staff appreciation 4,000.00$                 
     Benefits 15,000.00$              
     AUSU Tax Portion
       Councillor 6,000.00$                 
       Staff 12,500.00$              
  Staff Salaries 190,000.00$            
Total Salaries and Benefits 231,500.00$            

Promotional
     Convocation 7,500.00$                 
     Newsletter 5,000.00$                 
     Informational/Promotional Publications 15,000.00$              
     Student Handbook 50,000.00$              
     Publication Supplies 2,000.00$                 
     Merchandise, Promotional & Advertising 5,000.00$                 
     Gifts & Donations 1,000.00$                 
     Contests 1,500.00$                 
Total Salaries and Benefits 87,000.00$              

Voice 75,000.00$              
Total Voice 75,000.00$              

Awards 60,000.00$              
Total Awards 60,000.00$              

Representation Expenses
     Advocacy & Lobbying 2,500.00$                 
     Professional Development 3,500.00$                 
     Membership Fees 18,000.00$              
     Travel 5,000.00$                 
     Delegate fees 2,000.00$                 
Total Representation Expenses 31,000.00$              

TOTAL EXPENSE 783,100.00$            
TOTAL INCOME 624,300.00$            

REVENUE OVER EXPENSES (158,800.00)$           
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AUSU CARES ABOUT 
SUSTAINABILITY, FOR OUR 
FUTURE

AUSU cares about the environment. We welcome students from every corner of the earth, and 
know that many of you have been impacted by natural disasters and the effects of climate 
change.

We're committed to doing our part to ensure that we have a tiny carbon footprint.  We now 
maintain a nearly paperless office, and distribute most documents electronically.  When we do 
print (students still want hard copy planners and our post cards and newsletters help students 
find out about services we offer), we select eco-friendly options with a high volume of post-
consumer recycled content, and all components of our planner are recyclable as well. 

Where possible, we purchase eco-friendly office supplies and we recycle our old office 
equipment by donating it instead of throwing it out.  Our office computers and monitors are 
selected with eco options in mind, and we don't leave then running when not in use.

If you have any ideas for how we can be more eco-friendly, just let us know!
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AUSU serves nearly 39,000 Athabasca University undergraduates annually.  AUSU members are  
defined as all students of Athabasca University who are currently enroled in an AU undergraduate  
course (if extensions are purchased, the extended end date is used to calculate membership).  

For more information about AUSU and its programs, please see
www.ausu.org, or call our office.  
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