
Health insurance for AUSU undergrads 

 

We're getting a lot of questions about the new AUSU Heath and Dental plan offered by Gallivan and 

Associates. This will be a unique hybrid plan that combines the cost savings of an opt out plan, with an 

easy opt-out process that does not require proof of alternative coverage. It is the best of both worlds for 

our unique membership which is located in all provinces and is comprised of people of all ages. The plan 

will be available to Canadian residents in any province or territory who are under the age of 70. Here are 

some answers to common questions: 

NOTE: The AU Information Centre reports that they are getting a lot of questions about our health care 

plan: please be aware that AUSU and AU are separate organizations and the AU helpdesk cannot answer 

any questions about our services. Address all inquiries to our main office using the Contact Us link on 

this site or use the front page chat option. 

1. How do I know if I qualify? 

2. How do I sign up for the plan? 

3. What if I do not want/need the plan? 

4. I know I'm eligible, do I have to wait until I register in more courses to sign up? 

5. Is the cost of the plan included with my AUSU fee? 

6. What is covered and how long will coverage last? 

7. Can I add my spouse and children to the plan? 

8. On second thought I don't need the plan, what now? 

9. What if I can't afford the plan right now? 

10. What do I do once I've signed up? 

 

 

1. How do I know if I qualify? 

To qualify for the plan you must register in 6 or more undergraduate AU credits (that's credits, not 

courses) in a 12 month period. Six undergraduate credits is usually equal to 2 courses (3 credits each), or 

1 course (6 credit course).  You will be offered the option to sign up for the plan when you register in 

your sixth or subsequent credit and the $325 cost of the plan will be added to your registration payment 

screen. 

 

2. How do I sign up for the plan? 



Login to your MyAU. Select "register in a course" or any other option that takes you to the OROS 

registration system – this is where you'll see the "AUSU Health Benefit" on the left, click on it and you 

will immediately see if you are qualified. If so, you can sign up right away. If not, you will see why. 

Eligible students will also be offered the plan when they register for a course. So if you're a new student 

and you register in two 3 credit undergraduate courses, you'll get the option to opt in or out of the 

AUSU Health Benefit plan. 

 

 

3. What if I do not want/need the plan? 

The AUSU plan is unique in that you can opt out for any reason and you do not need to show proof of 

other coverage. Simply select NO when you are offered the plan and you will not be charged. 

 

4. I know I'm eligible, do I have to wait until I register in more courses to sign up? 

Don't worry: you will be given the option to sign up for the plan if you have already registered in 6 

undergraduate credits in the last year – simply follow FAQ #2.

 

5. Is the cost of the plan included with my AUSU fee? 

No. You will be charged $325 for one year of coverage. Some students have asked why they have to pay 

extra when health care is included with the fees at other schools: the reality is that you are paying for 

health care at other colleges and universities but you are automatically charged for health care when 

you enroll and everyone must pay even if they do not want coverage. Check your breakdown of fees to 

see what is included with your registration at other schools. Typically you pay a combined students' 

union and health coverage fee that amounts to between $70 and $110 per course, while AUSU charges 

only $9 per course. Because we don't require people who don't want health care to pay up front, you 

must pay separately when you choose the plan. 

 

6. What is covered and how long will coverage last? 

If you opt into the plan before the 10th of the month (registration deadline) your coverage will begin on 

the first day of the following month and will be in effect for one year. For full details of the coverage that 

will be provided, please see this site: https://www.my studentplan.ca/athabasca/en/home. Please note 

that the plan is paperless and you will have the option to print your benefit card or store it on your 

phone in your photos. 

 

7. Can I add my spouse and children to the plan? 

https://www.mystudentplan.ca/athabasca/en/home


Yes! When you sign up for the plan through the AU site you will only be buying coverage for yourself. To 

buy coverage for your spouse and *children (at $325 each) head over to the Gallivan website: 

https://www.mystudentplan.ca/athabasca/en/family-coverage. 

 

 

8. On second thought I don't need the plan, what now? 

The plan is not refundable, you have three screens to opt out or cancel your transaction if you're unsure. 

If you already have a plan you can coordinate your benefits and get the maximum out of your health this 

year! 

 

9. What if I can't afford the plan right now? 

If you're able to wait another month to register in your course do so; even if you already have enough 

credits. You won't miss out. As long as you opt in before the 10th of any month your plan will start on the 

first of the following month. However if you don't have a choice and you have to register right now you'll 

have to opt out if you can't afford it – the plan will be available to opt in again in 11 months from your 

opt out date. 

 

10. What do I do once I've signed up? 

Once you've signed up head over to the "my student plan" home page: 

https://www.mystudentplan.ca/athabasca/en/home click the myBenefits Card, print out your card or 

email it to yourself and save it on your phone (one less card in the wallet!). 

Make use of their prescription tool, their online submission claim forms, add coverage for your spouse 

and dependents and if you have any benefit coverage questions or how to submit claims they have live 

chat! 

https://www.mystudentplan.ca/athabasca/en/family-coverage
https://www.mystudentplan.ca/athabasca/en/home

