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Overview 
In November 2018 AUSU circulated a survey to all current AUSU members and received some great 
feedback from 1,133 members. The most notable results are that respondents generally felt in favor of 
AUSU services, with an average of 84% of respondents being satisfied.  However, the survey also 
indicated there is an average of 78% of students not using key AUSU services.  

It is apparent from some responses that there is confusion about what some of the services are, and in 
some cases, whether they are AU or AUSU services, particularly in the Awards & Bursaries and Course 
Evaluations questions. Additionally, numerous students commented about not having access to AUSU 
services because they are an online student, so there is some confusion the nature of AU and AUSU.  

Overall, the data will be very useful in determining priorities for AUSU in the coming year.  
 

Sent to 27,023 Members     Responses – 1,183 Total 
 

Highlights 
 

AUSU Service Use and Satisfaction (out of 1,133 responses) 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Most popular social media sites (in general)     Most Popular AUSU social media sites  
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Highlights Continued… 
 

Top Mobile App Features  
(based on 39% of respondents who use the app per total responses to question 16) 

 

Top AUSU Website Features  
(see question 18 for complete breakdown of all current features) 

 

Learning Framework Priorities 
(see question 25 for complete breakdown, numbers below reflect % who selected each topic in the top 1 or 2) 

 

Advocacy Priorities 
(see question 26 for complete breakdown, numbers below reflect % who selected each topic in the top 1 or 2) 

 

Top Career Resources 
(see question 26 for complete breakdown, numbers below reflect % who selected each topic in the top 1 or 2) 

 

Link to AU Library

View Programs

View Courses

MyAU portal

Campus Wall

25.6%

30.0%

44.1%

52.8%

59.9%

Career Resources
Upcoming Events

Services Section
Online Course Evaluations

Frequently Asked Questions
Online Award Applications

49.90%
51.20%

53.80%
54.10%

62.80%
63.90%

Community building opportunities
Lifelong access to course materials

Foster lifelong learning
Improved course navigation
Enhanced learning materials

16%
35%

38%
48%

58%

Career Services
Improved / Increased services at AU

Increased awareness of AU with governments
Open Education Resources

Improved customer service at AU for students
Increase to student financial aid

Increased government funding for AU

22.0%
22.3%

25.3%
25.6%
26.0%

31.2%
43.4%

Free lynda.com access
Resources & links

Interview skills
Workshops / online sessions

Job posting boards
Resume building / review service

21.4%
24.7%

30.4%
36.6%

38.0%
45.1%
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Demographics 
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Demographics continued… 
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Social Media  

 

“Other” Responses 

Snapchat     19 WeChat     2 
Reddit     9 Quora     1 
WhatsApp    5 iTunes     1 
Email     5 Allignable    1 
Tumblr     4 CNN     1 
Meeting Face to Face   3 NONE     17 
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Social Media continued… 
 

 
 
“Other” Responses 

NONE      85 YouTube    1 
Emails     8 The Voice    1 
Website    3 Reddit     1 
Mobile App    1 All of the Above    1 
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AUSU Services 
 

 
 

“Other” Responses 

NONE      51 YouTube    1 
Emails     8 The Voice    1 
Website    3 Reddit     1 
Mobile App    1 All of the Above    1 
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AUSU Services continued… 
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AUSU Services continued…
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AUSU Services continued…
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Elections 

 

 

Q9 We would love to hear your ideas about how AUSU can 
bring your voice and your vote to our election. Feel free  

to post your comments regarding AUSU elections below. 
 

No suggestions    20 Candidate videos    4 
Response not applicable**  20 Relevance for out-of-province students?  4 
Election good as is   13 In-Person candidate meetings   3 
Not sure of relevance for students 13 Post in Mobile App    2 
Too busy / Not interested  13 Ranked ballots     1 
Not enough information on candidates 12 Have less requirements to run   1 
Email info to students   10 Sent reminders     1 
Post election / candidate info online 7 Sent texts     1 

 

Note: Many responses asked AUSU to do things we are already doing, such posting the 
information online, by email and social media, having information about each candidate, links 
in the ballot to information about the candidates, videos of candidates, and reminders to vote.  

Numerous comments mentioned not being sure how the elections were relevant or available to 
them as an online or out of province student.  

**Numerous comments were related to other topics, particularly issues with AU itself.  
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Events 

 
 

 

“Other” Responses 

No suggestion / Non-Applicable  14 Coffee Shop    2 
Hotel Conference Room / Lounge 13 Restaurant Private Room  2 
Online     8 Outdoors    2 
All/Any of the above   7 Include lectures & activities  2 
Meeting Hall / Community Center 5 Central / Free Parking   2 
College Campus    4 YMCA     1 
Library     3 Student Homes    1 
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Events continued… 

 

 

 
 

The Voice Magazine 
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The Voice Magazine continued… 
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Mobile App 
 

 
 

“Other” Responses 

Did not know about App  13 Not user friendly   3 
Don’t use app    12 Search Function / Chat Wall  3 
Not relevant content   4 No mobile device   2 
Deleted it    3 I like the app    2 
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Mobile App continued… 
 

 

 

 

Continued on next page… 
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Website 

 

“Other” Responses 

N/A / No comment   10 Better Forums    2 
AU Info (course/program info, etc) 8 Better Navigation   2 
Fees / Loans Info   2 More Student Engagement  1 
Leave site as is    2 Contact Info    1 
Mental Health Resources  2 More info re: online education   1 
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Services 

 
 

“Other” Responses 

Awards & Bursaries never apply to me 22 Keep fees down    2 
No comment / N/A   17 Help finding bursaries qualified for 2 
More diversity in awards offered 17 Too time consuming to apply  2 
More for part-time/online/non-Alberta 15 Not enough info to give opinion  1 
Not familiar with award/bursaries 14 Less essay requirements  1 
Not enough for new students  10 Less volunteer requirements  1 
Never received response to application 5 No video requirement for #Igo2AU 1 
Satisfied with award program  3 Depends how many students   1 
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Services continued...  
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Services continued… 

 
 

Q24 What programs and/or services do you feel 
AUSU should consider adding? (if any). 

 

Note: It was clear from the responses that some students thought this referred to academic programs 
and courses offered by the university. Also, there was a divide between comments specifically about the 
University itself and comments pertaining to the Students’ Union. To help clarify these, they have been 
categorized separately below:  

Comments specific to the University (possible advocacy topics): 

No / N/A response    32 Free exam rescheduling   2 
Specific Academic Program or Course at AU* 38 Harassment and Bullying Prevention 1 
Visual Leaning (course videos, webcam, etc.) 8 Free health & wellness resources 1 
Easier access to tutor assistance   6 Info on Tutor before registering  1 
Resources for succeeding at online studies 5 Research Options   1 
Physical Textbooks    4 Better course layout page  1 
Easier to Find Contact info at AU                3 More transferable courses  1 
Co-op Programs     3 Consistency in Degree Names  1 
Help navigating AU website   2 Free ProctorU Invigilation  1 
More Online Exams    2 Course notes/exam prep  1 
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*University Academic Programs or Courses to Add (possible advocacy topics): 

More Science options   3 Professional Certifications Streams  1 
More Language Courses   3 E-Commerce Program    1 
Mandarin Language Courses  1 Entrepreneur Program    1 
German Language Courses  1 3-year Computing Science Programs  1 
More BSc Programs   2 International Relations    1 
Legal Programs    3 LPN Diploma     1 
More Graduate programs  2 Recreation Service    1 
Education Programs   2 Industry Certifications    1 
Nursing     2 Photography     1 
Occupational Therapy Program  1 Cross-Discipline Peace and Conflict Studies 1 
Engineering Program   1 Disability related fields    1 
Physiotherapy Program    1 Minor in Computing Science   1 
Master’s in Psychology   1 Communications Courses   1 
Medical & Pre-Med Programs  4 Media Courses     1 
Medical Office Assistant   1 More Astronomy Courses   1 
Medical Office Transcriptionist  1 More Animal Science courses   1 
Office Management   1 Security Courses    1 
Childcare Programs   1 Bible courses     1 
Psychology Education Assessment 1 Social Work 201    1 

 

 Comments specific to the AU Students’ Union or both

Health & Dental benefits  11 Federal financial assistance  1  
Better site for student engagement 9 More event locations   1 
More diverse awards   6  Food Services    1 
Student Card / Discounts  4 Lower Fees    1 
Peer to Peer Counselling  3 LinkedIn Premium Memberships 1 
Indigenous Services   2 Student Groups    1 
Free tuition campaigning  2 More diverse service range  1 
Welcome Package   2 Positive Feedback   3 
Better Course Evaluation Outreach 2 Other / One-Off Ideas   2 
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Advocacy 
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Advocacy continued…. 
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Careers and Clubs 
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Careers and Clubs continued… 
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Comments 
 

Q30 From your experience, do you have any ideas 
about how AUSU can serve you better? 
Feel free to leave your comments below. 

 
The individual comments have been summarized below.  

No comments / NA comments  31 Welcome package   3 
Comments specific to AU, not AUSU* 36 Resources for online students  2 
Satisfied / Thank you   13 Live Chat    1 
More awards & bursaries  8 Student Discounts   1 
More student networking  8 Health Coverage   1 
Better promotion of services/resources 7 Continued access to Lynda.com  1 
Student clubs / groups   6 Peer evaluations of tutors  1 
Career resources   4 Other / One-off comments  7 

 

*Comments Specific to AU / Advocacy Topics 

Better response from AU staff/tutors 11 Extended access to course / exams 3 
Textbook / E-Text choice  6 Audio / Visual course materials  3 
Exam time & cost improvements 5 Updated course materials  2 
Better course layout / outline  5 More science courses   1 
Better course resources   5 More in-person courses   1 
More transfer credit   3 Improve AU website navigation  1 

 

 

 

 

If you have any questions about the 2018 AUSU Student Services Survey or any 
of the data presented in this report, please contact AUSU at services@ausu.org. 

mailto:services@ausu.org
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