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2020 Annual Survey Summary

AUSU circulated our Annual Survey to all current AU undergraduate students in November 2020 and received
1,310 responses.

The most notable results are that the majority of respondents were experiencing significant barriers to their
education due to COVID-19, particularly due to difficulties getting support from the University, mental health
struggles, distractions impacting their ability to study, and the costs of tuition.

In addition, the majority of students were satisfied with most of AUSU services, however, there was an
indication of less overall service usage. Current survey results show an average of 37% of students using
services, compared to an average of 46.7% in 2019 and 16% in 2018.

It is apparent from some responses and statistics collected that, as in previous years, there may be
misunderstanding about whether some of the questions refer to AUSU or the University, particularly
regarding the services. AUSU continues to work on ways to promote our services to our members and ensure
clarity between AU and AUSU services. We will be able to use the survey data to help identify areas where
communications can be improved.

Most of the individual comment received this year pertained to Athabasca University specifically and
primarily indicate a high level of frustration with the support and response times from the University.

In addition, the survey highlighted student priorities, which included, based on responses to numerous
questions:

e Reducing the cost of attending Athabasca University
e Improving the quality of education at Athabasca University
e Improving Athabasca University customer service, including but not limited to:
o Reduced response times for student inquiries and concerns
o Better phone service and support
o Improved support and marking times from tutors/academic experts
o Improved support and response times from Athabasca University
e Increased access to student financial aid
e Improved career services and work-integrated learning
e More student support due to COVID-19 including:
o exam extensions
o assessment options
o improved understanding of student barriers
e |Improved awards and bursaries program at AUSU

Overall, the data will be very useful in determining priorities, initiatives, and advocacy goals for AUSU in the
coming year. AUSU would like to thank all students who participated!

Sent to 26,238 Members Responses — 1,310 Total




Key Survey Highlights

AUSU Student Service Satisfaction
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Percentages are based on the responses from students who did not check “have not used service” for each service.

Impact of COVID-19 on Studies
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s 68.10%
I 63.10%
s e1.20%
T 51.93%

Mental health struggles

Can’t study at home due to distractions
AU taking too long to respond

Can't finish course(s) in time

Can’t afford tuition

Lack of resources at home

Can’t take exam at an AU test center location
Student aid concerns
Difficulty with ProctorU

I 43.50%
I 42.70%
I 41.20%

I 40.10%
I 37.90%

Can’t take exam through external invigilator
Difficulty with eTexts

Percentages include students who indicated “Significant Impact” and “Some Impact”

Advocacy Priorities
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Reducing the cost of attending AU

Making the quality of your education better
Improving AU customer service (response times, etc.)
Increased access to financial aid (loans and grants)
More work placements, practicums, and internships
COVID-19 related supports

Advocacy for under-represented students

More career services

Percentages include students who indicated “Extremely Important” and “Somewhat Important”



Survey Data

Q1: Are you a full time or part-time student at
Athabasca University?
3.91%

31.77% .
H Full-time

M Part-time
B Unsure
64.31%

02. In Spring 2020, 80% of AU students said that their AU studies were
affected or somewhat affected by COVID-19. Does COVID-19 continue
to affect your ability to continue your Athabasca University studies?

0,
33.49% 29.02%

M Yes
B Somewhat
m No

37.49%

Q3. During the COVID-19 pandemic, AUSU has been actively advocating on
behalf of students to Athabasca University.

Please rank the following advocacy priorities from your perspective (from
most important to least important).

Answers listed in overall ranking order:

More options for course assessments (exams, quizzes, etc.) 5.25
Improved response times from AU

Enhancing AU phones & communication channels for students
Improved student financial aid support

Improved timelines for students connecting directly with AU
Improved AU communications to keep students informed

More mental health options for students




04. AUSU empathizes with all AU students who have been impacted by COVID-19
and recognizes that further support will be needed as we move toward 2021.
Please rate how much the following COVID-19 challenges impact you currently

Answers listed in overall ranking order:

M Large Impact Some Impact B No Impact/Unsure

Can’t study at home due to distractions

AU taking too long to respond

Can’t finish course(s) in time

Mental health struggles

Can’t afford tuition

Can’t take exam at an AU test center location

Can’t take exam through external invigilator

Student aid concerns

Lack of resources at home

Difficulty with ProctorU

Difficulty with eTexts

e 33.95%
38.35%
B 139%
e 28.40%
I 6.75%
e 28.32%
I 6.91%
e 26.04%
B 177%
e 23.81%
B 2.08%
e 23.38%
20.08%
N 13.92%
P 17.35%
22.74%
I 20.12%
P 17.09%
N 10.78%
PN 16.18%
B 271%
P 15.30%
24.90%
I 24.37%
P 14.75%

I 10.04%

34.69%

34.77%

37.98%

25.48%

35.76%

23.17%

54.16%



Q5. Your students’ union is currently working with Athabasca University to explore
new concepts in student course assessments. (i.e.: quizzes, exams, assighments,
papers, etc.)

What barriers do you currently face relating to your individual course assessments
at AU? (select all that apply).

Confusion with how to book exams & assessments 35.04%

Lack of choice in deciding my course assessment options 31.42%

Difficulties with ProctorU online exam invigilation 26.55%

No access to a local library or external exam center 25.37%
No access to an AU exam center 22.39%

Accessibility concerns

Difficulties with digital exams proctored in my community

12.57%

| am experiencing no barriers 35.35%

Q6. A co-curricular record is being adopted by many institutions to measure
student involvement outside of their course content. This can support AU students
by capturing soft skills that add value to your degree (such as leadership or
volunteer opportunities, committee involvement, non-credit skill building,
webinars, etc.).

Do you think this would be a valuable addition to your AU experience?

40.75%

45.13%
M Yes

HNo

B Unsure, but would like AUSU to explore further

14.12%



Q7. What social media platforms do you currently use the most
to stay informed while attending AU?

Pro-tip: You can follow AUSU at @austudentsunion on Facebook,
Instagram, LinkedIn, or Twitter or check us out on YouTube.

Facebook

Instagram

AUSU Mobile App
LinkedIn

YouTube

Twitter

AU's Microsoft Teams

Other (please specify)

Other (please specify):

16.05%

50.94%

15.48%

20.39%

This is a compilation of the manual write-in comments in the “Other (please specify)” section.

Email
Website
Newsletter
Reddit

Did not know options
Discord
Internet
Podcast
YouTube
TikTok
Skype

App
Snapchat
Zoom

Do not use Social
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08. AUSU has worked hard to enhance its career services based on
student feedback. In September 2020, AUSU was proud to launch a
new online resume review service with VMock.

How likely are you to use this service to help build an amazing resume?

Very likely 23.67%
Somewhat likely 30.36%
Not sure

Somewhat unlikely

Very unlikely

Q9. AUSU has recently rebranded its Peer Course Review service.
The new Peer Course Reviews allow students to rate their AU
courses anonymously and also review how other students have
rated their courses. So far, over 800 reviews have been completed
and are available to view! We want your feedback!

Have you filled out a Peer Do you plan to fill out a Peer
Course Review? Course Review in the Future?

6%

= Yes ‘
= No

37%

= Yes

Maybe
57%
= No

Was the Peer Course Review user-friendly and easy to fill out?

7%

l = Yes

= No

93%



Q10. Your AU students’ union is currently exploring ways to develop a Virtual Food
Assistance Program for AU students in 2021. Students would be eligible to enter a
draw for 1 of 5 grocery gift cards worth $50 each month. Based on need, how
likely would you be to apply for this food assistance program?

Do you think this would be a valuable addition to your AU experience?

Very likely 28.96%

Somewhat likely

Not sure 11.90%

Somewhat unlikely 11.75%

Very unlikely 32.72%

Q11. AUSU provides a variety of student services to AU
undergraduates. Please share with us your level of satisfaction
with the following AUSU services.

AUSU Awards and Bursaries [ INZIGENN 20 i e e
Student Advocacy | INEEEISIEIN ST I s
Student Mobile App  [INZIZN T Ee T T o .
The Voice Magazine [IZOBEN 827 T e
VMock Resume Review [INIGIEI 22 .
Peer Course Review [N S 7 s -
Free Linkedin Learning SIS 20 s
AUSU Open Mic Podcast |7 166 0 I T .
Vision Wear Discounts |20 204 s O 7.
Pharmacy Savings | IISEI 230 T ST -
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M Very Satisfied m Somewhat Satisfied ® Neither Satisfied nor Dissatisfied m Somewhat Unsatisfied B Very Unsatisfied

Service Satisfaction outlined in further detail on following page.



Q11 Continued: Please share with us your level of satisfaction with the

following AUSU services.

"N/A (Never Used) Service"

AUSU Awards and Bursaries N 54.9%
Student Advocacy NN 62.3%
Student Mobile App NN 56.4%
The Voice Magazine IS 67.4%
VMock Resume Review I 82.2%
Peer Course Review IS 65.8%
Free LinkedIn Learning I 69.1%
AUSU Open Mic Podcast e 83.4%

Vision Wear Discounts I 82.2%

Pharmacy Savings 84.0%
Student Advocacy Student Mobile App
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Q12. AUSU is looking for ways to expand its Awards and Bursaries
Program. Please select the TOP 3 options you would like AUSU to consider:

(Make note, this question is pertaining to the Awards and Bursaries offered by the AU
Students' Union, not Athabasca University)

More awards in current categories offered

More academic-based awards

More awards for new students

Equity, Diversity, and Inclusion Awards

Awards specifically for students with Accessibility needs
Awards specifically for Indigenous Students

Awards specifically for LGBTQ2S+ Students

013: AUSU is partnering with AU on a new student mobile app in
2021. Please rate the importance of the following elements of
this AU mobile app once developed?

Answers listed in overall ranking order from highest to lowest priority.

Access to the AU library

Ability to see my course schedule

Calendar of events and important dates

Access to AUSU services

Ability to register for AU courses within the app
Access to mental health services

Access to AU financial aid services

Access to career services

Access to accessibility services

Chat forum to engage with fellow students
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q14. Many post-secondary institutions and students’ unions have been
implementing measures that adopt to the UN Sustainable Development
Goals. Though many of these goals relate to how in-person activities occur,
some are relatable to the AU community.

Are these goals something that you would think are important for AUSU to
adopt and/or advocate for?

Yes 30.87%

|

N

o

7.47%

Don't Know 22.56%

Unsure, but would like AUSU to explore this further 39.11%

015. AUSU wants its advocacy efforts to reflect AU student priorities.

What areas do you feel AUSU should be focusing its advocacy efforts on the
most? Please rate how important the following advocacy topics are to you:

Answers listed in overall ranking order:

Reducing the cost of attending AU 22.8%

22.8%

Making the quality of your education better

Improving AU customer service (response times, etc.) 33.7%

Increased access to financial aid (loans and grants) 29.0%

More work placements, practicums, and internships _ 29.8% _
COVID-19 related supports _ 33.1% _

Advocacy for under-represented students _ 29.1% _

More career services _ 38.4% _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Extremely Important Somewhat Important H Neutral W Somewhat Unimportant B Not Important



Q16. AUSUnights is a new student social activity night hosted by AUSU for AU
students to attend virtual student events, such as Trivia nights. These events
are hosted via Zoom on the last Thursday of every month.

How likely are you to attend an AUSUnights Virtual Student Social?

Very likely
Somewhat Likely
Unsure

Somewhat Unlikely

Very unlikely 37.40%

(Q17: Do you have any ideas about how your AU Students' Union could
serve you better? (If no comments or ideas, please leave blank)

AU Phones / Student Support Improvements 55 More Support for Mature / Part Time 8
Awards & Bursaries Improvements 29 Health Benefits 6
Course / Program Improvements 25 Improved Marking Times 6
Student Connection / Engagement 21 Improve Existing Services (Miscellaneous) 6
Reduce Costs / Financial Support 20 Career Resources / Practicums 4
Exam / Assessment Issues 17 Mobile App 4
More Info About Supports / Services 17 Advocacy - Miscellaneous 4
Positive Feedback 17 Discounts 5
Course Extensions 9 Improved Education Quality 4
Text / E-Text Choice 8 Library Resources 2
Other / One-Off Comments (Miscellaneous) 17

The majority of comments pertain specifically to Athabasca University, not specifically AUSU. However,
they all speak to the advocacy that students would like to obtain from AUSU. The comments are
categorized to highlight the main themes, but many comments fit multiple categories. For privacy sake, the
individual comments are not displayed but will be reviewed internally by AUSU council to help establish
priorities and initiatives in the upcoming year.

If you have any questions about the 2020 AUSU Annual Survey or the data
presented, please contact AUSU at ausu@ausu.org
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