
2021 Annual Report 
October 1, 2020—September 30, 2021 

Athabasca University 

Students’ Union 



Table of Contents 

3 
4 
5 
6 

7 
8 

  9 
10 
11 

12 
13 
14 

21 
Contacts 
Students’ Council & AUSU 
Staff Information 

Finances 
Financial Overview 

Budget Review 

Audited Financials 

About Our Year 
President’s Report 

AUSU Teamwork 

Advocacy & Representation 

Services & Resources 

Communications & Engagement 

About AUSU 
Values & Guiding Principles 

Student Demographics 

Annual Highlights 

Organizational Structure 

Here to help 
AUSU represented more than 

36,000 AU students 
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Values and   Guiding Principles  
AUSU keeps students at the forefront of decision making to best-enhance the undergraduate 
experience at Athabasca University and feels pride in the diversity and success of its members 
while passionately serving them along their learning journeys. 

AUSU services develop from the needs of its student membership and remain relevant to those 
ever-changing needs through consistent assessment and engagement.  

AUSU policies safeguard transparency and accountability in all aspects of the organization while 
respecting student dollars. 

AUSU strives for the highest level of integrity, quality, professionalism, and respect, while hold-
ing AU to the same standard of excellence at all levels. 

AUSU promotes and participates in open, online distance education as an interactive and 
engaging virtual community that connects undergraduate students across borders and faculties.  

AUSU advocates to all levels of the university and government so students are represented, and 
their voices heard. AUSU gets this done by fostering strong student leadership and skillfully 
promoting online distance education.  

Students First 

Relevance   

Accountability  

Excellence 

Community 

Advocacy 



Student Demographics 

AUSU represents a unique demographic of undergraduate students 

taking courses through Athabasca University. AU is Canada’s open, 

online university with students across Canada and more than 80 

unique student 
members  

36,526 

average students  

enrolled monthly 

6,913 

average 

student age  33 

majority 
gender 
identity 

67%  
Female  



2020-2021 Highlights 

AUSU celebrated announcement of 
compassionate grading options after 

AUSU advocacy efforts to lower tuition costs 
resulted in reduced increases for Fall 2021 

AUSU hosted it’s first year with two popular 
2SLGBTQIA+ Pride weeks in June and 
October 

AUSU increased funding to Virtual Food 
Assistance Program after receiving a 

AUSU fought for new childcare funding that would be 
student-friendly across Canada, resulting in the $10-a-
day childcare program 

AUSUnights Virtual Student Socials hit their 
one year anniversary, succeeding in uniting 
AU students over 11 Zoom events 

AUSU Open Mic Podcast hit 5000 listens with 50 
episodes starring members of the Executive 

AUSU expanded AU research opportunities for 
undergraduate students 

AUSU convinced AU to set aside funding for 
student assessments through Accessibility 
Services 

AUSU advocated for alternate assessments 
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Organizational Structure 

 The Alberta Government regulates AU 
through the Post-secondary Learning Act and 
provides funding based only on the number 
of AU students that reside in Alberta. 

 All Albertans are stakeholders in 
Alberta’s publicly funded universities with 
an interest in funding and other factors 
affecting access to quality education. 

 60% of AU students reside outside Alberta. 
The rest of Canada and abroad do not 
vote for the government that funds and 
regulates AU, but AUSU ensures their needs 
are considered in all advocacy efforts. 

 Athabasca University undergraduate 
students make up the membership of AUSU. 
AUSU provides undergraduate student 
representation to the university.  

 The Executive COMMITTEE includes the 
positions of President, VP External & Student 
Affairs, VP Community and Wellness, and VP 
Finance & Administration which are elected by 
and from the thirteen (13) members of council. 

 The Students’ council is made up of 
thirteen (13) councillors elected from 
the AUSU membership every two years. 

 AUSU is an active member in Advocacy 
Groups including the Canadian Alliance 
of  Student Associations, which helps 
AUSU advocate for AU students at the 
federal level. 

 Graduate Students at AU are 
represented by AUGSA. AUSU meets 
regularly with AUGSA to discuss 
common student issues and partner 
on  relevant initiatives.    

Members are students enrolled in one or more 
Athabasca University undergraduate courses for credit. 

 The Voice Magazine is the AU 
undergraduate student magazine. 
Funded by AUSU, The Voice operates 
with editorial autonomy and is free 
to report on AU and AUSU.  

 
AUSU employs several full and part-
time Staff to handle the day-to-day 
management and administrative tasks 
of AUSU and to provide continuity 
during changeover periods for council.  



Message from the President 
AUSU continued to see significant growth throughout 2020-2021 as we all navigated another year of unprecedented times. We worked hard to 
adapt, increasing our advocacy efforts and services for AU undergraduate students. Part of this growth included the decision by students’ council 
not to renew AUSU’s office space in Edmonton, instead moving to a near-virtual work environment much like AU. This expense reduction enabled 
us to provide more opportunities, services, and supports to our student members.  
 

One new service that I am particularly proud is the Virtual Food Assistance Program. AUSU recognized that food insecurity affects many post-
secondary students and AU undergraduates are not immune. With the rising cost of living and tuition alongside the job insecurity faced by many, 
we created a service to help meet this important student need. From the pilot launch in February to September, 2021, AUSU was able to provide 
$2000 in grocery gift cards to 40 AU students facing food insecurity. Another program AUSU launched this year was AUSUnights, monthly virtual 
student socials where AU students from across Canada and the world gather to meet, play games, and win prizes. We also expanded opportunities 
for students to get involved at AUSU, including the Equity, Diversity, and Inclusion Committee and the Indigenous Circle at AUSU. Finally, we were 
able to double our awards and bursaries once again. 
 

AUSU also saw major growth in our advocacy efforts. Did you know that student associations in Alberta are mandated to exist under the Post-
Secondary Learning Act? AUSU’s bylaws speak to our objective of advocacy to various levels of governments alongside other student advocacy 
groups. This is why AUSU made the important decision to join the Council of Alberta University Students (CAUS) in November 2020. CAUS now 
represents 6 universities within Alberta and is the largest post-secondary advocacy group in the 
province. Since post-secondary funding is under provincial jurisdiction, AUSU felt upping our game in 
this area was essential to ensure that the unique needs of AU students are represented to decision-
makers in Alberta. You may remember the CAUS “Penguins for PSE” campaign which received 
international attention. 
 

Federally, through our partnership with the Canadian Alliance of Student Associations (CASA), we were 
able to advocate directly to key decision-makers for continued support for students during the 
pandemic. The federal government has committed to keeping the Canada Student Grants doubled 
until 2023. We ran a Get-Out-The-Vote campaign for the federal election that included amazing prizes 
and an online watch party of the debate. 
 

As I wind down my time at AUSU, I can’t help but be proud of an organization 
that navigated so much uncertainty in a way that fostered so much growth, 
grabbing onto new opportunities and creating spaces for AU students.  

Stacey Hutchings, President  



AUSU Teamwork 

Students’ Council Retreat 

The students’ council met virtually annual AUSU council 
retreat was another huge success! The student council 
met virtually in June 2020 amidst the COVID-19 pandemic 
for 2 days of activities, brainstorming, and team building.  

The retreat builds team culture at AUSU. Council and staff 

were able to get to know each other and plan for the 

upcoming year including setting advocacy priorities and 

budgeting. Following the retreat, councillors focused their 

attention on executing their ideas based on the new 

mission and vision set by council. Highlights included:  

• Reviewing the 2019-2020 budget and planning the 

2020-2021 budget 

• Reviewing the engagement and communications 

strategy and brainstorming enhancements 

• Reviewing the upcoming policy schedule and 

discussing outstanding issues with any policies 

• Reviewing the 3-year strategic plan and understanding 

the scope of AUSU’s role in the AU community 

• Developing Executive Committee workplans for the 

2020-2021 year 

(left to right) AUSU Executive Director Jodi 
Campbell, Social Media Coordinator 
Samantha Colvin, and Governance & 

Advocacy Coordinator Duncan Wojtaszek 

(left to right) AUSU President Stacey 
Hutchings and Governance & Advocacy 

Coordinator Duncan Wojtaszek 

(left to right) AUSU VPFA Leah Campbell, VPEX Karen Fletcher, Executive 
Director Jodi Campbell, and VPCW Natalia Iwanek  



Advocacy & Representation 

AUSU is a proud contributor to student leadership across Canada and 
were elected to board positions at both CASA and CAUS – 
congratulations to AUSU President Stacey Hutchings for serving as 
CASA treasurer, and to AUSU VP External Karen Fletcher for serving as 
CAUS Policy Committee Chair. 

The ongoing COVID-19 pandemic continued to dominate advocacy efforts, with AUSU focusing on 
helping AU students cope with the various stresses associated with distance education. 

AUSU worked with AU to implement a compassionate grading 
option for students who have passed a course but want to 
exclude the grade from their GPA with a grade of “pass.” 

AU limited tuition increases in September 2021 to 5% which 
was the lowest increase among Alberta universities, although 
AUSU was still disappointed that AU felt the need for a tuition 
increase at all. 

AUSU worked hard with the Canadian Alliance of Student 
Associations and got students to vote in the 2021 Federal 
Election, taking time to inform and reduce barriers to voting for 
post-secondary students in every Federal riding. 

AUSU joined the Council of Alberta University Students who 
advocate with other students’ unions for funding, student aid, 
and tuition changes from the Government of Alberta. 

Childcare funding has been a priority for AUSU for years, and 
our efforts culminated with the Government of Canada 
announcement of $10-a-day childcare. AUSU continues to work 
with provincial governments to ensure the implementation is 
student-friendly. 

AUSU committed to growing services and advocacy for 
Indigenous students, creating the Indigenous Circle at AUSU to 
enhance governance and advocacy efforts. 

Starting in 2019, the Government of Alberta drastically cut operational 
funding to universities including AU, but AUSU worked to limit cuts 
specific to AU and insure they were still able to invest additional funds, 
including a donation to AUSU. 

AUSU created an Equity, Diversity, and Inclusion Committee 
dedicated to improving AUSU’s work reducing barriers 
internally and at AU to under-represented communities. 

AUSU and Canadian Alliance of Student Associations called on 
increased investment by the Government of Canada into the Canada 
Student Grant Program to double the grants for students, and hope to 
see the increase made permanently. 



Services & Resources 
AU undergraduate students live across Canada and around the world, so AUSU services are 
designed to meet the needs of distance learners. With student feedback from the AUSU Annual 
Survey, social media channels, and website, we have grown our services to elevate student 
resources and learning opportunities, along with funding.  $117,993 

147 Awards & Bursaries pre-

sented to AU students 

 “Thank you so much 

for selecting me as a 

recipient for an AUSU 

student award. This 

award means so much 

to me and will support 

me as I continue 

toward obtaining my 

degree from AU.”  

- AU Student 



Member Engagement 

& Communications 

Facebook 
2,154 peak fans 
400 posts 
115,820 impressions 
7,328 engagements 

Twitter 
1,034 peak followers 
441 posts 
176,608 impressions 
3,032 engagements 

LinkedIn 
467 peak followers 
233 posts 
18,398 impressions 
1,067 engagements 

Instagram 
738 peak followers 
357 posts/stories 
74,865 impressions 
3,070 engagements 

          AUSU Newsletter 
 

25,018 average  
monthly recipients 
309,715 opens 
12,084 clicks 

          ausu.org 
 

26,501 new users 
2,461 average  
monthly users 
239,228 pageviews 

          voicemagazine.org 
 

44,092 new users 
3,674 average  
monthly users 
86,615 pageviews 

Mobile App 
 

3,383 downloads 
2,068 registrations 
176 connections 

976 posts 
1,106 impressions 
17,780 engagements 



Another year has passed and AUSU experienced 12 more months of challenges and celebrations. The pandemic 
remained a common topic that the association was adapting to as we continued to serve the unique needs of AU 
students. Operationally AUSU continues to see a great deal of growth. We have new services as well as many old 
faithful ones that continue to be the heartbeat of the organization. To highlight a few, the Food Assistance 
Program pilot continues through 2021 and so far, has hit a sweet spot within the AU community. Watch for this 
program to be enhanced in 2022. The AUSU LinkedIn Learning service has been extended for 3-years, and we’re 
very excited to see this service continue to enhance the learning experience of AU students with video learning 
content. The AUSU awards program continues to be an amazing resource for AU students in need with $117,933 
dollars being awarded in 2021 to 147 AU students. Stats that the entire team at AUSU is very proud of.  
 

Financially, AUSU continues to be a very healthy organization that is in a strong position to serve students as we 
progress through COVID-19. The following financial information will provide student members with an overview of 
the students' union and the activities that were undertaken throughout the fiscal year. With the year-end audit 
complete, we are proud to operate under another balanced budget. The following financial details provide a 
summary of the investment portfolio and breakdown of the expenses incurred during the 2020-2021 fiscal year, 
from October 1st, 2020, through to September 30th, 2021. AUSU members will also be able to review the final 
audit report and audited financial statements that have been prepared by the firm Kingston Ross Pasnak (KRP). 
 

Student needs are always at the forefront of everything we do at AUSU - this includes our advocacy efforts both 
internally to the University and externally to our Provincial and Federal Governments, always respecting student 
dollars when managing the organization, as well as keeping the student 
voice at the table of all decisions being made at AU.   
 

Monthly reports are posted at www.ausu.org and questions can be 
directed to executivedirector@ausu.org. 

Financial Overview 

Jodi Campbell, Executive Director  

file:///C:/Users/ausu/Downloads/www.ausu.org
mailto:executivedirector@ausu.org


2022-2021 Budget 



—audited financials— 



—audited financials— 



—audited financials— 



—audited financials— 



—audited financials— 



—audited financials— 



—audited financials— 



Contact  
Information  

Student Council and Staff 

AUSU Staff  
 

Jodi Campbell, Executive Director 
executivedirector@ausu.org  

 

Samantha Colvin, Social Media Coordinator 
social@ausu.org 
 

Ashley Janes, Communications and Member Services Coordinator 
services@ausu.org 
 

Karl Low, Managing Editor, The Voice Magazine  
karl@voicemagazine.org 
 

Jamie Mulder, Administrative Assistant 
admin@ausu.org 
  

Duncan Wojtaszek, Governance and Advocacy Coordinator 
governance@ausu.org  

www.ausu.org 

ausu@ausu.org 

@austudentsunion 

PO Box 22544 Southbrook 

Edmonton, AB, T6W 0C3 

Ph: 780-497-7000 

Toll Free: 1-855-497-7003 

        Almigdad Eldoma  
VP Finance and Administration 

Stacey Hutchings 
President 

Natalia Iwanek  
VP External 

Stacey Hutchings 
President 

Karen Fletcher 
VP External  

Natalia Iwanek 
VP Community and Wellness 

Oct 2020—May 2021 
Executive Team Student Council 

Apr 2021—Sept 2021 

Executive Team Student Council 

Meredith Charlton 

Regan Johnson 

Katy Lowe 

Cassandra MacKay   

Amber McDuffe 

Eva Embree  

Jesse Poriz 

Dur-E-Najaf Syed  

Darcie Fleming 

Karen Fletcher 

Kathryn Hadden 

Regan Johnson 

Katy Lowe 

Amber McDuffe 

Devon Romanick 

Joshua Ryan 

Almigdad Eldoma  
VP Finance and Administration 

Monique Durette 
VP Finance and Administration 

& 


