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The Athabasca University Students’ Union exists to serve its student
membership and enhance their AU undergraduate experience. Through
meaningful services, advocacy, and student leadership, the AU Students'
Union embraces its student diversity while supporting an exceptional
online learning experience.
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The Athabasca University Students’ Union has students at the heart of the
organization and supports their exceptional online learning journey, while
continually seeking opportunities to enhance the AU student experience.

Students First

Accountability

Community

Advocacy

Relevance

Excellence

AUSU keeps students at the forefront of decision making to best enhance the
undergraduate experience at Athabasca University and takes pride in the diversity
and success of its members, passionately serving them along their learning journeys.

AUSU services develop from the needs of its membership and remain relevant to
those ever-changing needs through consistent assessment and engagement.

AUSU policies safeguard transparency and accountability in all aspects of the
organization while respecting student dollars.

AUSU policies safeguard transparency and accountability in all aspects of the
organization while respecting student dollars.

AUSU promotes and participates in open, online distance education as an
interactive and engaging virtual community that connects undergraduate students
across borders and faculties.

AUSU advocates to all levels of the university and government so students are
represented, and their voices heard. AUSU gets this done by fostering strong
student leadership and skillfully promoting online distance education.
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Natalia Iwanek
VP Community &

Wellness

Naju Syed
VP Finance &

Administration

Karen Fletcher
President

Trishtina Godoy-Contois
VP External

Natalia Iwanek
VP Community &

Wellness

Almigdad Eldoma
VP Finance &

Administration

Stacey Hutchings
President

Karen Fletcher
VP External

The Executive Committee is formed by AUSU's four Executive Councillors and
the Executive Director, all working together to facilitate the governance and
operations of AUSU. Thank you to both of the Executive Teams that served!

Leah Campbell
VP Finance &

Administration
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34,151 unique
student members

in 2021-2022
monthly average

course starts

average
student age

majority
gender identity

AUSU represents a unique demographic of undergraduate
students taking courses through Athabasca University. AU is
Canada’s open, online university with students across Canada
and more than 80 countries worldwide.

32.6

     the most
common age
23

67% Female

6508
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Members are students enrolled in
one or more Athabasca University

undergraduate credit course(s).

AUSU is an active member in
Advocacy Groups including
the Canadian Alliance of 

 Student Associations (CASA)
and the Council of Alberta

University Students (CAUS).

The Indigenous Circle at AUSU
represents the needs of

Indigenous student members
at AUSU, and selects an

Indigenous student to sit on
AUSU Council.  

Athabasca University
undergraduate students make up
the membership of AUSU. AUSU
provides undergraduate student
representation to the university. 

The Alberta Government regulates
AU through the Post-secondary

Learning Act and provides funding
based on the number of AU

students that reside in Alberta.

60% of AU students reside
outside Alberta. The rest of
Canada and abroad do not
vote for the government

that funds and regulates AU,
however, AUSU ensures

their needs are considered
in all advocacy efforts.

All Albertans are
stakeholders in Alberta’s

publicly funded universities
with an interest in funding
and other factors affecting
access to quality education.

The Students Council is made up of
twelve (12) councillors elected

from the AUSU membership, plus
one (1) Indigenous Circle member.

The Executive Committee
includes the positions of

President, VP External, VP
Community & Wellness, and VP

Finance & Administration, which
are elected by and from the

thirteen (13) members of council.

The Voice Magazine is the AU
undergraduate student

magazine. Funded by AUSU,
The Voice operates with

editorial autonomy and is free
to report on AU and AUSU. 

AUSU employs several full-
and part-time staff to handle
the day-to-day management
and administration of AUSU,

while also providing continuity
during changeover periods for

Executives and Council. 



Your Athabasca University Students’ Union is made up of every undergraduate student at Athabasca
University, and you elect up to 13 student councillors, four of whom have full time positions working to
advocate on behalf of all AUSU students, supported by six staff members.

This past year we had the opportunity to welcome a new governance body to our organization, the
Indigenous Circle at AUSU. The Indigenous Circle is comprised of self-identifying Indigenous students who
provide leadership and direction on advocacy and events for AU Indigenous students. Additionally, there are
a number of students working on AUSU committees as members-at-large, as well as students who host
events and join us for podcast episodes. It is an honour to serve alongside them, and the advocacy wins and
successes we have gotten for students is a result of the hard work of these students who, alongside their
studies and other life commitments, dedicate time to making AU a better place for all of us.

In the last several years AUSU has increased the number and types of events we run to support students. We
have expanded AUSUnights to have events aimed at supporting students in their careers, including a career
planning night and a psychology career night, in addition to Research Week. We have also increased events
aimed at supporting students in equity-deserving communities including Disability Week, Indigenous Week,
Pride Week, and we launched the first annual Welcome Week to help new students connect to the university.
We have also expanded our online Food Assistance program to help meet students’ needs.

Through our federal partnership with the Canadian Alliance of Student Associations (CASA) we met with MPs
and Senators at Parliament Hill in order to advocate for student priorities including more grants. We also
work with other students’ unions in Alberta through the Council of Alberta University Students (CAUS) to
promote important changes with the Government of Alberta, who is responsible for funding Athabasca
University. We are thrilled that years of advocacy have finally resulted in the federal government eliminating
interest on the federal portion of student loans and increasing the threshold for student debt repayment
under the Repayment Assistance Program, which will save many students thousands of dollars over their
lifetimes.
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Message from the President

An ongoing focus of AUSU is directly advocating on student
priorities to Athabasca University, including the need for course
content updates, issues with wait times, as well as advocating for
individual students who need additional support. The biggest issue
we hear about year after year is affordability and tuition, and this
year one of our major focuses has been ensuring the student voice
is heard on these topics. We hosted two Town Halls and distributed
a survey on tuition to gather data and student’s perspectives and
stories to bring to the university. The information we gathered was
compiled into a report for AU’s Board of Governors and we were
able to secure time with the Board to present students’
perspectives on tuition and advocate against tuition raises. I was
also invited to speak to senior leadership at AU on the subject.

It has been a fulfilling and important year for the organization, and
we are looking forward to keeping up the good work of serving
students and advocating on their behalf.
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Making post-secondary education more affordable for AU undergraduates
was among the top advocacy priorities for the AUSU Student Council this
year. AUSU also focused on helping AU undergraduates cope with various
other stresses associated with distance education, such as food insecurity
and compassionate grading. The information below highlights meaningful
outcomes achieved through the advocacy work of AUSU's student leaders.

1 2 3
The 2022 AU tuition
increase was 5% of a

potential 7% - the lowest
increase in Alberta.

Interest on Canadian
federal student loans was

eliminated.

The Canadian federal
repayment assistance

program was raised from
$25K to $40K per year.

4
The Alberta Student
Financial Assistance

Program was expanded to
students with disabilities.

5
$2.5M was dedicated to

fighting sexual violence on
Alberta PSE campuses.

6
Inaugural events were

hosted for AUSU's Welcome
Week, Indigenous Week, &

Research Week.

7
Compassionate grading

was renewed for a second
year at AU.

8
The new annual AUSU

Indigenous Student Award
was created in partnership

with AU.

9
An AU donation increased
the monthly AUSU Food
Assistance Program from

a $50 to $100 gift card
per recipient.

10
Advocacy and support was

increased for students
attending in-person
Biology labs at AU.

11
Childcare in all provinces,

including Alberta, was
made more affordable with

$10-per-day childcare. 
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Services & Resources
Beyond the ongoing advocacy and representation provided by Student Council, AUSU has
a growing variety of additional services and resources to support AU undergraduates.
Below are annual highlights from six of these services to demonstrate their impact. A full
list is available anytime on our website at ausu.org/services. 
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Member Engagement

facebook TwitterInstagram

Newsletter AUSU Website

LinkedIn Mobile App

The Voice
Magazine Website

"The AUSU already does an amazing job of keeping students up-to-date with
new resources and new ways to interact with fellow students. Even though I
am a non-faculty student, I feel incredibly welcomed and would absolutely
enjoy taking more at the university because of how pleasant the student
experience is. The AUSU also does an amazing job of promoting equity
through the provided resources and social events, which I believe is amazing
& progressive, at least in my experience with other universities."

2,246 peak fans
262 posts
5,347 engagements

1,109 peak followers
388 posts/stories
2,676 engagements

1,051 peak followers
237 posts
948 engagements

518 peak followers
226 posts
561 engagements

3,087 downloads
1817 registrations
121 friendships

1395 posts
4,469 engagements
8,299 messages

22,486 average
monthly recipients
255,053 opens
18,282 clicks

29,883 new users
5,525 returning visitors
205,346 pageviews

41,182 new users
4,031 returning visitors
74,402 pageviews

- Feedback from AU Undergraduate Student
2021 Annual Student Survey



Another year has passed and AUSU has continued to grow and respond to the unique
needs of AU students as we come out of the pandemic. AUSU has welcomed new online
event sessions such as our New Welcome Week Orientation and Indigenous Student
Week, that compliments our already jam packed calendar of monthly events for
students. The Food Assistance Program continues to thrive and support the AU
community, with a donation from AU, which expanded our efforts from $50 per student
application to $100. The AUSU awards program continues to be an amazing resource for
AU students in need with just over $110,000 dollars being awarded to 125 AU students. 

Financially, AUSU is keeping a close eye on AU enrollment which directly impacts AUSU
student fee revenue. The organization is very healthy and can adapt to annual trends at
AU, however, will monitor budget impacts through 2023 to determine budget
considerations for the coming fiscal year. The following audited financial information
provides AUSU student members with an overview of the students' union and the
activities that were undertaken throughout the fiscal year. With the year-end audit
complete, we are proud to operate under another balanced budget. The following
financial details provide a summary of the investment portfolio and breakdown of the
expenses incurred during the 2021-2022 fiscal year, from October 1st, 2021, through to
September 30th, 2022. AUSU members will also be able to review the final audit report
and audited financial statements that have been prepared by the firm Kingston Ross
Pasnak (KRP).
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Financial Overview

Student needs are always at the forefront of
everything we do at AUSU - this includes our advocacy
efforts both internally to the University and externally
to our Provincial and Federal Governments, always
respecting student dollars when managing the
organization, as well as keeping the student voice at
the table of all decisions being made at AU. 

Monthly reports are posted at www.ausu.org. If you
have any questions, email executivedirector@ausu.org. 
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2021-2022 Budget Overview
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...budget overview continued
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2021-2022 Audited Financials
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Jodi Campbell, Executive Director
executivedirector@ausu.org 

Samantha Colvin, Social Media
Coordinator social@ausu.org

Ashley Janes, Communications
and Member Services Coordinator
services@ausu.org

Karl Low, Managing Editor, The Voice
Magazine karl@voicemagazine.org

Jamie Mulder, Administrative Assistant
admin@ausu.org
 
Duncan Wojtaszek, Governance and
Advocacy Coordinator
governance@ausu.org 

Meredith Charlton
Regan Johnson
Katy Lowe
Cassandra MacKay  
Amber McDuffe
Eva Embree 
Naju Syed 

Student CouncilExecutive Team

Stacey Hutchings
President

Karen Fletcher
VP External 

Natalia Iwanek
VP Community
and Wellness

Oct 2021—April 2022 April 2022—Sept 2022
Executive Team

Karen Fletcher
President

Naju Syed
VP Finance and
Administration

Trishtina Godoy-
Contois VP External 

Natalia Iwanek
VP Community
and Wellness

Cilhane Ahmed
Blake Collett
Eva Embree 
Anli He
Amber McDuffe
Allie Wojtaszek
Rebecca Wuebbolt

Student Council

Indigenous Circle 
Council Rep

Trishtina Godoy-
Contois

Almigdad Eldoma
VP Finance and
Administration

Leah Campbell
VP Finance and
Administration



The AU Students' Union would like to thank the dedicated team of student
leaders, members at large, and small but mighty staff for their hard work in
guiding the organization. AUSU couldn't exist without you!

We are also grateful for our student members, who inspire us to keep looking
for ways to improve the AU student experience. We are excited to serve the
undergraduate students of Athabasca University for another year to come! 

PO Box 53541 Ellerslie
Edmonton, AB, T6X 0P6

Toll Free: 1-855-497-7003
 Ph: 780-497-7000

@austudentsunion

www.ausu.org
ausu@ausu.org
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